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Women-led 

MSMEs

Men-led 

MSMEs
% of job loss -25.7% -17.0%

Average number of employees before COVID-

19

12.09 15.49

Average number of employees currently 8.98 12.87

Share of Enterprises experiencing a decrease of

sales/ revenue up to 99%

75% 60%

Need for change in business model for

adapting to post-COVID-19 period

72% 63%

Average number of non-financial services

requested

3 1.4

Women Entrepreneurs have been disproportionately 
affected from COVID -19 pandemic!



50%

43%
48%

40%

65%

34%

6%
3%

12% 10%

21%

12%

40%
35%

8%
2%

0%

10%

20%

30%

40%

50%

60%

70%

Access to
trainings

Coaching
services

Access to
business

advise

Networking
opportunities

Access to
information

Support on
employment
management

Financial
support

Nothing /
Hard to say

% of 
Participants                

Options of non-financial services

Female Male

Interest in non-financial services (NT: 840; NW: 714; NM: 126)

Note: Respondents were free to choose 

more than one answer for this question. 

Non-financial Services for Recovery and Resilience 
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