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Variety of social goals

635,330
microcredits granted

EUR 2.1 bn
disbursed

260,534

Each of the following services is delivered by at least 
half of the MFIs offering non-financial support

to entrepreneurs &
small businesses

374,796
to people &

families

EUR 3.2 bn
Gross microloan
portfolio outstanding

Less than 5 years

Solo entrepreneur/self-employed

Men (64%)

988,457

50 employees

58%

14,769

of the MFIs 
started their 

operations after 
the year 2000

Active Borrowers

Business age

EUR 9,000
Microloan size

Type of business

Gender

79% of the MFIs have 
fewer than 

In 2017, the sector had a
total workforce of

(+16% from 2016) (+5% from 2016)
(+8% from 2016)

(60% women)

by December 2017

Share of MFIs by primary missions selected

The analysis is based on data collected by EMN and MFC from 156 MFIs across 28 European countries. Survey data is self-reported and refers to fiscal year 2016-2017
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12%

19%

29%

40%

of them offer these 
services in person

(mentoring/coaching)

of the MFIs offer 
non-financial support

of them offer these 
services for free

Outreach by December 2017
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The European Microfinance Network (EMN) and the 
Microfinance Centre (MFC) are the two main 
European networks supporting the development of 
the microfinance sector across the continent. The 
data presented in this document constitutes the main 
results of a joint publication: “Microfinance in 
Europe: Survey Report 2016-2017”. This Report is 
available on the networks’ respective websites and 
was prepared by researchers of Politecnico di Torino 
University and Social Innovation Team.
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