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2"d European Microfinance Day:
Lessons learnt from the campaign

run by EMNMFC and members
from both networks
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THE EUROPEAN MICROFINANCE DAY GENERAL OBJECTIVE

THIS INITIATIVE AIMED AT RAISING AWARENESS ACROSS EUROPE
ABOUT THE EXISTENCE AND ADDED-VALUE OF THE MICROFINANCE
SECTOR IN ITS FIGHT AGAINST SOCIAL EXCLUSION AND
UNEMPLOYMENT.

Main objectives:

1. ¢2 NI AAS 9dzNRPLISIY OAGATSyaQ FGaGSy(
on its value to fight unemployment and social exclusion.

2. To draw the attention of European media on how microfinance works in

Europe and how it supports and helps unemployed and excluded European
citizens of the traditional financial sector.

3. To exchange experiences within the European microfinance sector by giving
GAaAOAfAGE (G2 9ab g aC/ Qad YSYO0SNEC

4. To allow local members to create bigger awareness of their achievements
and mission at local level.
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2ND EDITION OF THE EUROPEAN MICROFINANCE DAY

Topic Creating opportunities beyond microcredit

Objective to focuson theimportance of the
provision of nonfinancial services; or
accompanying@ctivities as a fundamental part of
the support to the clients.
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Europe:

Belgium p

e
%

BosniaHerzegovina’

Greece A
Hungary ’ '
Italy
Netherlands
Romania

Serbia
Spain

Non-Europe:

Georgia
Kazakhstan
Mongolia
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27 EMN AND MFC MEMBERS

directly involved with the ® European Microfinance
Day campaign, but many more indirectly by sharing
the different actions and events on social media.

31 LOCAL ACTION carried out
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Some of the actions run by
EMN & MFC MEMBERS

http:// www.europeanmicrofinance.orqg/index.php?rub=activities&pg=2adropean
microfinanceday&spqg=2neemad-localaction
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A Communication activities:
i in online and offline media
I specialWwebsites conceived for the event
I national PR campaign

A Educational events:
I Trainingand informative events
I Thematicconferences andorkshops
I Financialkeducation sessions falients
I Elearningcourses discounts for clients

A Disscussions/debates
I Evening debateabout sociallycommittedfinance
I Business breakfaster localmicro and smalkntrepreneurs

A Events for entrepreneurs

I Opening of cavorking space for entrepreneurslicroCafé
i EKI Business Club

A Anniversaries
A (.)and many more
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A In addition, the social media sphere has been witness
to a high of engagement in the form of mentions, likes
sharingNB (1 4 SS U a X

Real-time Tracker; #2016EMD | ecra-corm
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13 (out of 27)feedbackson local actions
received from EMN&MFC members.

C Number of participants at the events:
¢ 16590f participantsin localevents

C Generalfeedbackcollected received

¢ Allmembershave consideredhe feedback
receivedasa LJZ2 a oo XJ@3xa A.U A O
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ONLINE COMMUNICATION:

C Web traffic:
¢ 17 159web site visitorsreported by participants

C Socialmedia:
¢ Facebookmostly prefered)

¢ 86 posts

¢ 31129likes

¢ 166553 peoplereachedout
¢ Twitter

C¢ 41tweets

C 239retweets

¢ 7503immpressions
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OFFLINE COMMUNICATION:

¢ 7/ members out of 13 reported on EMD mentions in
local press/radio/TV:

¢ mostly written media, with a remarkable
iInvolvement of TV channels Bgroinves(RS)
andKepa(GR).
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