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m  Accoumnauuns, oKycupyroLascs Ha pacnpocTpaHeHNn 3HaHUN U
WHCTPYMEHTOB Ass1 3TUYECKOro ouHaHCUPOBAHMA.

m OcHoBaTenu: NATb PpaHLy3CKNUX OpraHn3aLnu,
cneuuanusnpyroLmnxca Ha MUKPOJPMHAHCUPOBaHUM.

m [lapTHEpbI: MPO, ceTn, npoBangepbl TEXNOAAEPXKKN, MUHBECTOPHI,
OOHOPbI U nccnegoBaTenn No BCeMy MUpYy.

m Cdepbl gesitenbHOCTU: counanbHoOe BO3OENCTBME N BNUSIHNE,
ynpaBrieHne, CEeNbCKOe N CeNIbCKOXO3ANCTBEHHOE hHAaHCMPOBaHME.

WWW.cerise-microfinance.orqg
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http://www.cerise-microfinance.org/
http://www.cerise-microfinance.org/
http://www.cerise-microfinance.org/

DOHA COIIMAABHOIO BO3ACHUCTBUA — 3 PAYHA

LleneBasa ayautopun?

= M®O, HaunoHanbHbIE CETU, OpraHbl MECTHOINO caMoynpaBrieHuns,
NHBECTOPbI.

Npepnoxenne ®oHpa CB gna 3aMHTepecoBaHHbIX UL,

n3 cepbl MUKpodpHaHCUPOBaAHUSA

m  OHnanH obydyeHne (Ha aHrIMUCKOM, UCMAHCKOM U PYCCKOM A3blkax) Ond
npeacrasutenen ceten, meHeaxepos M®O, KpeANTHbLIX aHAFIMTUKOB
n ayautopoB SPI4 no cOopy AaHHLIX U NPUMEHEHUIO MHCTpPYMeHTa SPI4.

= [lnctaHuMoHHaa TexHn4yeckas nogaep)xka ana otaenbHbix MOO, ceten n
KpeaUTHbIX aHanUTUKOB.

CtunneHanun Ha y4acTtume B exxerogHown Bctpede PI'CB B 2016 n 2017 rr.

[NepBasa nogava 3aaBOK ¢ sHBaps 2016 ropa

lMNogpobHee: http://www.mfc.org.pl

CERISE

K FORCE 7 5
'.'/ MICROFINANCE CENTRE



http://www.mfc.org.pl/

Ilean BeOmHapa

OGcyanTb KIn4YeBblie MOMEHTbI CBA3aHHbIe C MAPKETUHIOM B
pamkax YCB

MoHATbL OCHOBHbIE NOKa3aTesnin cBsi3aHHble C MAPKETUHIOM B
pamMkax YHuBepcanbHbIX CTaHgapToB (M onuuio hunbTpauum B
SPI4)

PaccmoTpeTb NnpuMepbl yny4dlleHUst NpakTUK B 061acTu
MapKeTUHra

OnpenenuTb TeXHUYECKUe pecypchbl AN MapKeTUHroBOro
penapramMeHTa
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(O)CHOBHBIE TEMBI CBSI3AaHHBIE C
MapKkeTHHTOM B o0Aactu Y CB
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‘ACHCKT 1 : Oopeaeaenue u
MOHUTOPHUHT COITUAABHBIX IIEAECHU

= MapKkeTUHr oTBeYaerT 3a:
= BblABJIEHUe HEOﬁXO.ﬂMMbIX AdHHbIX MO KITMeHTaM

= cOOp AaHHbIX N0 NPOMUIIO KIMMEHTA U €ro
YOOBJIETBOPEHHOCTU

= OoOHapoabiBaHMe AaHHbIX (KNMeHTam) n
pacnpocTpaHeHue (BHELWHNUM 3anHTEPECOBAHHbBIM
nvuam)

CERISE
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()
‘ ActrexT 3: [ I[poAyKTEI, OTBEgaroIIie

ITOTPEOHOCTAM KAUEHTOB

= MapkeTuHr obecne4vmBaer:

= JlocTaTO4YHOE U HenpepbIBHOE nccneaoBaHMe pbliHKa A1

npegocTaBneHnsa nHopmaummn paspadboTynkam NpoayKToB
C LIENbIo UX YNyYLLEHUs

= COop gaHHbIX 06 yAOBNEeTBOPEHHOCTU KITUEHTOB

= CTpaTerm4yeckuu aHanus npoaykros/ycnyr/monenen u
KaHalJ10B UX npeanocTtaBiieHUA, YTOObI MOHATbL HACKOMNbKO
OHW.

v [[apaHTUpYyOT oxBaT OUHAHCOBLIMU yCnyramu
v CHMXaloT PUCKU N HE3ALLMLLEHHOCTb KIUMEHTOB
v [lpenocTtaBnatT 9KOHOMUYECKNE BO3MOXHOCTH

CERISE
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‘ ActekT 4: OTBeTCcTBEHHOE
OTHOITICHUE K KAUECHTAM

O MapKeTI/IHI' N 3allliTa KITMEHTOB

= [1po3pavyHOCTb U 3PPEKTUBHOCTE KOMMYHUKALINK
C KnneHTamm

= [lepcoHanbHble gaHHbIE KITMEHTOB: MMCbMEHHOE
cornacue Ha nucnosb3oBaHWe NMHAOPMaLUN UNK
dooTtorpadun B MapKeTUHIOBbIX MaTepuanax

= lcnonb3oBaHue nHdopmauum, Nnony4yeHHoOu 13
Xanob ans ynydweHus
onepaunn/npoayKros/KOMMYHUKaLUA
opraHusauymu
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Kak IpOBOAUTH OIICHKY IIPAKTHUK
B OOAACTH MapPKETUHTA?

N
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Kak omeHuBaTh MAPKETUHIOBBIE BOIIPOCHI
rpu rromorru SPI147

= KpaTtkoe gemo no onuusim ounbTPOB AN MapKeTUHra:

Mbl ULLEM KITHOYEBbIE BOMPOCHI PACCMOTPEHHbIE PaHEEe.

ise en page Formules Données Révision | ge Développeur @ - =7 x
a'tﬁ | ~ I {7} Afficher/masquer le commentaire @ I@ E @Pmtéger et partager le classeur
L3 Afficher tous les commentaires N @ Permettre la modification des plages
+ Traduction Nouveau Supprimer Précédent Suivant : Oter la protection | Brotg Partager .
85 commentaire i_» Afficher les entrées manuscrites de la feuille las le classeur _@ Suivi des modifications -
Commentaires Madifications
v \_‘ J | Oter la protection de la feuille E
Empéche que des modifications indésirables [+
soient apportées aux données d'une feuille
AL en spécifiant les informations qui peuvent [ faln} | ap | AT =
&tre modifies. | Unbversal Standards repart (12 s
Welcome ! Please fill out the questionnaire Unbversal Standands report {2/2] T IFyauy

Par exemple, vous pouvez empécher que
certains utilisateurs modifient les cellules |

verrouillées ou la mise en forme du
E m D m document;

Vous pouvez spécifier un mot de passe pour
désactiver la protection de la feuille et
autariser ces madifications.

Raport - Olent Protaction

and

B Additional comments from reviewer B B ::

INE AND MONITOR SOCIAL GOALS
(@ Appuyez sur F1 pour obtenir de I'aide.

stitution has a strategy to achieve its social goals.

nstitution’s strategy includes a formal mission statement, which includes increasing access to
cial services for vulnerable or excluded rarget groups and creating benefits for these clients.

nstitution’s mission statement specifies:

tclients, whichinclude wulnerable or escluded groves

0
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Borpocsr/ cAOKHBIE U HESCHBIE TTOKA3ATEA?
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| I[pumepsl yAydIieHUA IIPAKTHK B
OOAACTH MAPKETHHTA
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‘ 1. Coop AaHHBIX O KAMEHTAX

= CtaHpapTbl ncnonb3oBaHuAa PPl
= YpoBeHb OEAHOCTN KIMNEHTOB
= WWW.progressoutofpoverty.org

= [onoc knueHTa ot Smart Campaign
= Y[OOBNETBOPEHHOCTb M 3aLMLLEHHOCTb KITMEHTOB

= M'nbkue paHHble oTr ACUMEN

= [Npumepsl bbicTporo nonyveHns gaHHbIx: CMC
Tene@OoOHHbIE 3BOHKM

CERISE
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http://www.progressoutofpoverty.org/

1 oAOC KAEHTOB
Ormpocsl kAueHTOB OT Smart Campaign

OTuer 3a pepanb 2016

http://smartcampaign.org/storage/d
ocuments/Synthesis_Report ENG
FINAL.pdf
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http://smartcampaign.org/storage/documents/Synthesis_Report_ENG_FINAL.pdf
http://smartcampaign.org/storage/documents/Synthesis_Report_ENG_FINAL.pdf
http://smartcampaign.org/storage/documents/Synthesis_Report_ENG_FINAL.pdf

‘ KArOUYEeBBIE TICCAEAOBATEABCKUE
BOIIPOCHI K KAUEHTAM

= B yem 3akno4yaroTcd OCHOBHbIE
npob6briembl 1 Hanbonee HeraTUBHbIN
ONbIT BO B3aNMOOTHoOLWEeHuax ¢ MoQO?

= Kakne cocraBnsmoLme B npotecce
onpeaeneHns NofoXMTerbHOro
KNMUEeHTCKOro onbIiTa ABNATCA Hanbonee
Ba)XXHbIMW ONA KIMEHTOB?

CERISE
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‘ KadectBeHmHbie METOAUKU

= YnpaxHeHue Nno Tuny «paHXnpoBaHUe»

[ToHMMaHne, BOCNPUATUA KITMEHTAMM XOPOLLEro U NSI0X0ro
obpalleHUst K HAM CO CTOPOHbI pasfnyHbIX OpraHmMsauumn, ¢
KOTOPbIMW OH B3anModencTeoBarn

= OGcyxpeHus B (poKyc rpynnax

Yyactue B posieBbIX YNPaXXHEHUSIX C OObIrpbIBAHNEM
NO3NTUBHOIO U HEraTUBHOIO OrMbITa

= WHamBuayanbHble NHTEPBbIO

Bonee getanbHoe obcyxaeHne oMHaAHCOBbLIX BOMPOCOB,
KOTOpble HeNb3s ObINo Obl 0OCyauTL B rpynne

= YnpaxHeHue c chotorpadpmuamm

nniocTpnpoBaHme HeratuBHbIX U NO3UTUBHbLIX accoumnaumin C
MUKPOOUHAHCMPOBaAHUEM

CERISE
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Ecan 0p1 Barrra M®PO ObIAa JKUBOTHBIM, TO

KAKIIM?

= M®O A, LleHTpanbHaga Asua  © M®O B, KaBkas

= Jlowaab, KopoBa

o [lMone3Hasa u
OpY>XeCTBEeHHas!

= CnoH
o CwunbHag
o BnacTtHas

o OkasbiBarowaga nogaepxky
o bornblwasa, He arpeccuBHag -

ogoMalLHeHHas

= MeaBeab

0 YBEPEHHOCTb, cuna

o [llonesHas B nony4vyeHuu
goxopaa

o bopbba 3a cBOMX KNMEHTOB

= JleB
o  CTtabunbHOCTb
o MypgpocTb

0 HaOexXHAOCTb

4
'@ST‘REP%@?B@%naCHOCTb
(d
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Bompocer aad oOcyxaeHusA B POKyC-TpyIIIIE
O1neHKa JKHAUIITHOTO MUKPO(MUHAHCOBOTO IIPOAYKTA—

ripumep MPLI

= TUNUYHbIE XurnwHble BMellaTes1ibCTBa
o KakoBbl TUNNYHbIE BUAbI peMOHTa XUnNba?
o C Kaknmm TUNnnMYHbIMN npo6nemaM|/| cTankmsarTca nogn?

= MI3aMeHeHuna Ha ypoBHE OOMOX03AUCTBA
o Kakue ynydweHunsa Bel npoussenun 6narogapa kpeauty?
o Kak atn nsmeHeHua noenuanun Ha Bac n Bawy cembio?

o WwmetoTca nu HeratnBHble N3MeHeHUs B Ballern cembe/noMmoxo3sncraee
n3-3a Toro, 4Yto Bbl B3ANK kpeanT?

= Klcnonb3oBaHue Kpeanta
o 3asepwunu nv Bel paboTel? [Novyemy HeT?

o Wcnonb3oBanu nu Bel gononHUTENbHbIE CpeacTBa Ans NpoBeaeHUs
PEMOHTHbIX paboT?

CERISE
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[ mokme aammabie or ACUMEN —

COBETHI IO COOPY AAHHBIX KAUEHTOB
AAS TIOCTPOEHUS OOAEE 3HATUMOTO
ou3Heca

OTuér 32 HOAOPD 2015
http://acumen.org/ideas/lean-data/
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http://acumen.org/ideas/lean-data/
http://acumen.org/ideas/lean-data/
http://acumen.org/ideas/lean-data/

Yucno sonpocos

Tunbl BONPOCOB

HeobxoaumocTb
YAOCTOBEpPEHUSA
JINYHOCTHU

Heobxoanmboii
oxBarT

1. /inyHo

HeobxogmmocTtb 60abLLOTO
Yyucna sonpocos (>15)

HeobxoamMmocTb WWMPOKOro
PSAAA OTKPbITbIX U
AEeTaNN3UPYHOLLIMX BOMPOCOB,
KoTopble TpebytoT
0b6bACHEHMN

HeobxoAMMOCTb IMYHOTO
NOATBEPKAEHUA TUYHOCTHU
onpalmBaemoro

Tpebyetca 6onbloe Yncno
otBeToB (Hanp., 80%+) nnu
95%+ ana uenen perucTpaumm
WUV NPOBEPKN COOTBETCTBUA

2. ANCTAaHUUNOHHO

<15 Bonpocos

Bonpocbi ¢ Bbibopom
BapWaHTOB oTBeTa He3
HeobxoaAnMOCTH
NeTaNbHOro NOACHEHUA

He TpebyeTcs
noATBEPXKAEHUE INYHOCTU
co 100% TOYHOCTbIO

TpebyeTtca gocTtaTo4vHan
BbIOOpPKa, HO HET
HeobxoAMMOCTU B O4YEHD
BbICOKOM OXBaTe

MICROFINANCE CENTRE
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How would you rate the value for money of (product/service)?

A.lt 1s expensive
B. It is fair

C.It is cheap What feature do you like best?

Please explain your answer

Please explain your answer

Have you ever recommended (product/service) to your friends?

A. Yes, I have told many friends

What have you told them? ®
‘ Amended
B. Yes, I have told some friends Net Promoter

What have you told them? L

C. No, [ have not
Why not?

=
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e g

Did you use any additional funding to complete work you have mentioned?

YES if 'Yes', go to question #8
2 MO if 'No', go to question #9

Dont

fenowdhard to

gay (do not

read) Go to gquestion #9

What was the source of additional funding? Please select all answers applicable
Note for interviewer - please read all the answers and tick those sefected by
respondent. Multiple response possible

Another loan
Savings
Borrowed money from relatives/friends
4 Sold assets (e.g. car, cow, furniture)
Other

Please specify:

IF THERE WAS A POSITIVE IMPACT, In which areas the repair/renovation impacted the
quality of your life and your family? Please choose all answers applicable, by saying 'yes' or
"'no’ as | read the answers.
Note for interviewer - Please read each category and tick the answer whenever the
client says ‘yes'. Multiple answers possible

Could you please say how convenient were the following product features, using the scale
from 1 to 5. 1 means that the product feature is very much not convenient and 5 means

that the product feature is very much convenient

MNote for interviewer - Please read each category and ask teh respondent how

convenient it is. Tick the answer selected by respondet (from Tto 5) next to the each

category

Improved access to running water
Hot and cold running water

Toilet inside the house

Increase in usable space ! privacy
Energy saving eg. on heating
Warmer house

| can invite guests with no shame
Cleaner (less dusty) living space
Less humid house

Income generated increase

Securitv and safetv

1 (very much 2 (mot 3 (neutral)
not convenient)

convenient)
Convenience

4
(convenie
nt)

5
(very

convenient)

Loan amount

1

L N

Interest rate

FORC T PP

Manthly instalment

=3

Easiness of receiving the
loan

MICROFINANCE CENTRE

Speed of procedures

Relationship with Credit
Officers




Bormpocs! o Teme orpoca KAUEHTOB?

XOTHUTE TIOAEAUTHCS COOCTBEHHBIM
OIIBITOM?

P
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‘ 2. ITpo3pavnoe 1eHOOOPA30BAHNE U
MAPKETIHT

= OTcyTCcTBME BaXXHOM MHPOpPMaL MK MO KIIMEHTAaM,
a MeToOUuKN, OCHOBAHHbIE Ha pacKpPbITUK
nHdopmaummn, He paboTarT
» ®OKyc Ha cobnogeHnn TpeboBaHUN

obHapoaoBaHuA: aeTanbHas, TEXHUYecKas u
CloXHaga nHpopmaums

> N3ameHeHne uenn ot obHapoaoBaHUA
NHPOopMaL KM B CTOPOHY NPOOABUKEHUS U
NPOBEPKN MOHMMAHUA CO CTOPOHbI KIMMEHTAa

CERISE
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YTO AOAKHEI 3HATE KAMECHTBI, IIPEKAC

YeM IIOAIIHCATH AOTOBOP?
= OOwyto ctonmocTb KpeguTa (MPOLEHTHI,
nnartexm)

= Pasmep eguHOBpeMeHHOro nnaTexa n gaTy
nnarexa

[pyrue ycnoBus

LLITpadbl 1 Korga oHM HAYUCNAKOTCS

Uto BygeT, ecnu He BbINNATUTb KPeanuT
[1IpakTUKK B3bICKaHWUA gosra B opraHu3auum

K komy obpallaTtbcs B crny4yae BOMNpocoB U
Xanob

= [lpaBa knneHTOB

. .
o( 3ngialperf?rmance C ERISE
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‘ I IpospaurOCTD: HHCTPYMEHTEI

= Tabnuua c KN4YeBbIMM JAHHbLIMMU
npoAaykKTa

= CnncokK BonpocoB ANA KIIMeHTOB

MICROFINANCE CENTRE

CERISE



TaoAwutIa c
KATIOYEBBIMU
AAHHBIMHA

IIPOAYKTA

MacroDreams Loan Summary & Repayment Schedule

Table 1. Loan summary

Loan size and currency

Total no. of mstallments

Interest rate Installment frequency
Commission fee Diisbursement date
Other fees Mandatory savings
Purpose of loan Matomity date

Grace period (if applies) Type of guarantes

Penalty for late payment

Maturity of the loan (in months)

Penalty for pre-payment

fees)

Total cost of loan (prnciple + mt +

Table 2. Repavment Schedule

Date | [hebwrse- | Prmerple Interest Commussion | Fees | Tax Total Total
ment Repayment | Repayment | Payment pavment | Repavment | Balance
ammount Outstanding
Total
Client Signature Date
Loan Officer Signature Date
Branch Director Signature Date

Please contact the MacroDream: Customer Service Line if vou have questions or

complaints about our products, services, or staff: 555-555_5555, Open Monday to Saturday

T:00- 20:00. All calls are free.

—
MICROFINANCE CENTRE
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Coraacarca au kameHTH Barert M®O co caeayrormum?

A MOTYy J1erko NoHATb NPOUEHTHYH CTaBKY U CPaBHUTb eéc
APpyrmMmmn opraHmdaumndamn.

£ 3Hato pa3mep Moero eAnHOBPEMEHHOTO nraTexa U
Korga ero crieayet nnaTtuTb.

A HuKorfa He cTankmBarncsi ¢ HeoKMAaHHLIMU; NEHSIMU 3a
NPOCPOYKY M AOCPOYHBIN NATEX, NNaTo 3a nonb3osaHue
CYETOM, N3MEHEHNSAMM MPOLIEHTHOW CTaBKM U YCIOBWUIA
KpeauTa.

OpraHusaumnst obbsicCHUNa MO OTBETCTBEHHOCTL 3a
MNPOCPOYKY MnaTtexa YneHamu rpynnol.

A Mory nerko ysHatb OCTaBLUMWCS OCTATOK MOero gosira u
BbanaHc moero coeperaTenbHOro c4eTa.

Y MeH$ Bcerga ecTb BO3MOXHOCTb 3a4aTb BOMNPOCHI BO
BpEMS B3aMMOLENCTBUS C OpraHn3aumnen.

CERISE
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‘I—IpHMep OOHAPOAOBAHUSA IIEHBI

— Mi-Bospo - bul

€ - C  [1 www.mi-bospo.org/index.php/en/kreditni-proizvodi/cjenovnik bl o)

P MIKROKREDITNA FONDACLIA MI-BOSPO: Bosne srebrene bb, 75 000 Tuzla, Bosna i Hercegovina

Tel: +387 35 270 283 Fax: +387 35 252 448 BESPLATNA INFO LINIJA:
e 0800 20 253 E-mail: mi-bospo@mi-bospo.org www.mi-bospo.org

MI-BOSPO CIJENOVNIK

TROSAK Ks EKs | MIESECNE
1ZNOS ROK N 3]
KREDITNI PROIZVODI GLAVNE KARAKTERISTIKE KREDITNIH PROIZVODA | (=03, | (EOK | OBRADE s
% % % KM
1znos kredita: od 500 do 5.000 KM
Rok otplate: do 24 mjeseca za isznose do | 3000 Ki
Poé l‘l‘r’:‘.ﬂﬂlh ?:omm za iznose od 3001 do 5000 KM ;
KREDIT ZA ETAK POSLOVNE peciod =
prasideds Nominaine kamatne stope: E 3.000 24 0 22 24,47 | 15563
26% za lznose od 1.500 do 2.999 KM o
22% za iznose od 3.000 do 5.000 KM
Provizija za obradu kredita: nema
ita: do 10.000 KM
jesech
KREDIT ZA RAZVO] POSLOVNE
AKTIVNOSTI 36 0 17 1844 | 356,53
KREDIT ZA FINANSIRANIE
POSLOVNE AKTIVNOSTI 24 o 23 25,65 261,87
/] kredita: od 3.000-10.000 KM
%&: Tokom 6
Grace period: 6, 9 m 12 mhud
/| Nominaine kamatne mjeseci
/ 19 grhoe
y 8 k' perioda:
POLIOPRIVREDNI KREDIT E 5.000 12 25 | 2tkom | a086 | 67,12
y H loda 15 Lokon
e preostalih
//‘ 6 mjeseci:
£ 872

CERISE

MICROFINANCE CENTRE




‘ Partner, bul — pacuer ipoaykra

€ - C [ www.partner.ba/defaultaspx

Parluer

ﬁNk{o kﬂlhh SA
makro poM”“!

mikrokrediti
nasi uredi
obavjestenja
uspjesne price
pohvale i
prigovori

vijesti konvertor valuta
Ogl i dni od
gt wearost
UNDP - Javni poziv
konveriuj iz BAM -BosnaiH v
konvertuj u AUD - Australija ¥ Konvertuj

kalkulator kredita
iznos kredita

kamaina stopa

Tok ofplate Izracunaj

By @ i

MICROFINANCE CENTRE
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‘ Bonpocm II0 TEME IIPO3PAYHOCTU U

HOHUMAHUS?

XOTHUTE TIOAEAUTHCA COOCTBEHHBIM
OIIBITOM?

>
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>
3

(§'I rmance
TASKFORCE
\./ MICROFINANCE CENTRE

CERISE



TexHmaeckne pecypcsl A OTAEAQ
MAPKETHHI2

Performance

CERISE




‘F A€ HAITHU Pecypchl cBAzaHabie ¢ SP147

CERISE

SPi4

DOWNLOAD SPI4

WWW.cerise-spi4.org

O &

FAQ Support Funding Publications Contact

< il

CONDUCT AN AUDIT GET TRAINED SPI14 IN NUMBERS

version 1.3 released FEB 2016

NEWSLETTER ALINUS SPl4 BENCHMARKS OCT
SPI4 FOR INVESTORS 2015

QUALIFIED AUDITORS LIST


http://www.cerise-spi4.org/
http://www.cerise-spi4.org/
http://www.cerise-spi4.org/

I IpokoncyAbTHpYITECH C PecypcHbIM HEHTPOM

PI'CB!

e S Omiirse Trminings How Do | Stant?

Featured ltems

Ly sal 3 pesterts Vo o o) Sy ez Voo 4 M e anc e ewdes of et 1L Asmernment oot
I T T ST 2 SN wahahon
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Dimension 1 Dimension 2 Dimension 3 Dimension 4
Define and Ensure board Design products Treat clients
monitor social management, and and services that responsibly
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KoHKpeTHBIE pECYPCH AA MAPKETHUHIA

PyKOBOD,CTBO no BHeAPEeHUIRo YHMBepcaanbIX CTaHp,apTOB
o http://sptf.info/spmstandards/universal-standards

OnepaunoHHas geATenbHOCTb Smart: cMm. pasgen o
mMapkeTuHre: CootBeTcTByowmne ponu ana 11 cgep onepaunoHHON
MUKPOJONHAHCOBON OeATENbHOCTU

= http://www.smartcampaiqgn.org/tools-a-resources/796
Buaeo

o [lpo3payvyHocCTb: TETyLIKe HYXXEH KpeauT.
https://www.youtube.com/watch?v=k0uv7n591as

UHcTpykuma Imp-Act no QUIP: UccneposaTensckue waru no
NpoBeaEeHUI0 ONPOCOB KITMEHTOB
o http://sptf.info/images/pn2_quip.pdf

PykoBoacTtso no rmbkum gaHHbiM oT ACUMEN
CtaHgapThbl ncrnosnb3oBaHne PPI
['onoc knneHta oT SMART Campaign
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‘ KoOHKpeTHBIE PECYPCHI AA MAPKETUHTIA

m  @oHO CB paspabomari ps0 npumepos Ha memMy MapKkemuHaa u
paspabomku rnpodykma

http://www.mfc.orqg.pl/en/content/sp-fund-case-studies
o FINCA Azerbaijan: lpespaweHue xanob KrueHmoes 8 roxXu3HeHHYo f105/IbHOCMb

o FINCA Azerbaijan: 3awuma nu4yHbix OaHHbIX KITUeHmMOos, rosbiuieHue 0osepusi
KrueHmoes

o Vision Fund Uganda: lNunomuposaHue u ucrnosnib3ogaHue PPI

o Oby4yaruwee pykosodcmeo baHkoeckou epynnel Muktinath Bikas (Henan):
[lod0epkKka UHGhOPMUPOBAHHBIX peuwleHUU KIUeHmos

o Onpoc 06 ydosrnemeopEHHOCMU KIIUeHMOo8 U oripoc rpu yxode KrnueHma om Al
Majmoua (Jlusus)

o bank Peoples Bank of Caraga (@usunnuHsi) fpuciywugaemcsi K C8OUM YileHaM:.
Onpoc 06 yoosremeopéEHHOCMU KITUEHMO8

o AMK Cambodia: Hcrnionb3oeaHue OaHHbIX KIUueHmos rpu paspabomke cmpameauu

o Arvand Tajikistan: Mcrionb3oeaHue memoda «matHo20 rokynamerss» Osis
MOHUMaHUS KITUeHMo8

o CREZCAMOS Colombia: lpedocmasrneHue rpo3padyHou UuHghopmauuu KnueHmam
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The Universal Standards for
Social Performance Management My Turn to Speak:

Voices of Microfinance Clients in

Im p lementation Guide Benin, Pakistan, Peru and Georgia

Social Performance Task Force
Lead Author: Leah Wardle

Imp-Act .
Practice Notes

IMPROVING THE IMPACT OF MICROFINANCE ON POVERTY: ACTION RESEARCH PROGRAMME ISSN; 1740-4711 = NUMBER TWO = 2004

Q U I P THE LEAN ®

DATA HELD
GUIDE

Understanding clients through in-depth interviews

PROGRESS OUT OF POVERTY INDEX® (PPI°) STANDARDS OF USE S
out » ‘ .
itia

Basic Standards

The Basic PPI Standards of Use are best practices that an organization should adhere to in order to accurately
report its PPl data. Compliance with all basic standards is required to achieve Basic PPI Certification.




Fcan Bam TpeOyeTcs TOMOIIIb. . .

= ®oHa CB MoXeT npeanoXnTb
OVCTaHLUMNOHHYI TEXHUYECKYO NOAOEPXKKY

Ha aHrMMUCKOM, UCMAHCKOM U PYCCKOM
A3blKax.

» [NpepoctaBneHne nogaepXXkn B NpoBeaeHUM
ayauTa 1 JOCTUKEHUM MOHUMAaHMA NokKasaTenemn

= [lpegocTaBneHne KOHCYNbTaunm no UMeKLWMMCS
MHCTPYMEHTaM, KOTOpPbl€ MOTyT MOMOYb COKPaTUTb
npobenbl B obnactn CB
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KoHTakTbl CERISE:
spi4@cerise-microfinance.org

WWW.cerise-spi4.org

KoHTakTbl MOLL:
kdabrowska@mfc.org.pl
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