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ACCESS TO FINANCIAL
SERVICES FOR EVERYONE.

MetLife Foundation has committed $200 million over the
next five years to help advance financial inclusion around
the world. We'll partner with experts in the field to
empower low-income communities by providing:

e Access to knowledge. Increasing their readiness,
willingness and ability to engage with the financial sector.

e Access to services. Delivering high-quality financial
products and services like savings and credit.

¢ Access to insights. Investing in research and sharing what
we learn with the financial inclusion community.

To learn more, visit: Me'".ife
www.metlife.org Foundq.l.ion
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MICROFINANCE CENTRE

It is our pleasure to host the 17" MFC Annual Conference in Istanbul. For the first time in the history of the
MFC, we are holding this special event in Turkey. The response —as in previous years — has been wonderful:
almost 500 microfinance practitioners, investors, policy makers, and private sector representatives are
attending what will be the largest regional microfinance event.

This year, our goal is to discuss how access to finance and financial inclusion, that are now widely viewed
as paths to social and economic prosperity, relate to microfinance. As commonly understood, these two
concepts encompass more financial and non-financial products and services, new delivery channels as well
as more players engaged (including banks, transfer agencies, mobile companies, etc.). It is then critical to
understand how microfinance fits these concepts and discuss if there are any threats or new opportunities
that can be explored by microfinance.

Each conference workshop will tackle new and challenging issues relating to access to finance such as using
technology to balance quality and scale, trends in agriculture financing, responsible finance, customer
protection and others.

We are hoping for lively conference discussions and debates, as well more opportunities than ever to form
new partnerships and informal networks. As in previous MFC conferences, we are organizing a lively social
and networking events that will allow you both to engage with your peers, and taste the unique and rich
Turkish culture.

We wish you a very rewarding conference and a most enjoyable stay in Istanbul!

On behalf of the MFC,

Agenda 2014



MICROFINANCE CENTRE

Ham oyeHb NnpuATHO, YTO 17-A ExkerogHas KoHdepeHuuna MPLL coctontca B Crambyne. Bnepsble B uCTopum
M®L, mbl 6yaem npoBoauTb 3To meponpuaTtne B Typumun. Kak 1 B npegblayuime rogbl, 06baBaeHME O
KoHdepeHLMM BbI3BaI0O MHOXKECTBO OTKAMKOB: Ha KoHdepeHuun cobepytca noutn 500 npaKTUKyOLWMX
cneumannctos chepbl MUKPOOUHAHCMPOBAHUA, MHBECTOPOB, MOJIMTUKOB, a TaKXe npeacTaBUTenem
YaCTHOrO CeKTopa, YTo caenaeT Hawy KoHbepeHuMo KpynHEerWMm MUKPOOUHAHCOBbIM COObITUEM
pernoHa.

B 3TOM roly Mbl XoTMUM 06CYAUTb TaKMe NOHATUA KaK JOCTYNHOCTb GUHAHCMPOBAHMA M PACNPOCTPAaHEHNE
bUHAHCOBbIX YCNYr, KOTOpble B HACTOsLLEE BPems aKTUBHO PacCMaTpMBAlOTCA B KayecTBe BK/aada
MUKpOodUMHaHCOBOM cdepbl B obecneyeHne COUMANbHO-IKOHOMMYECKOrO npouseTaHus. LUnpoko
M3BECTHO, YTO 3TU ABE KOHLEMNUMU OXBaTbIBalOT BCE 60/blUe GUHAHCOBbLIX U HEPUHAHCOBbIX MPOAYKTOB
M YCNYr, HOBblE KaHa/bl AOCTaBKM, @ TaKKe BOB/IEKAOT 6O/blUe YH4AaCTHMKOB (B YMCIEe KOTOPbIX BaHKM,
areHTCTBa No NepeBoAy AEHEXHbIX CPeACTB, MOBUIbHbIE KOMMNAHUK U T.4.). [T0O3TOMY TaK BaXKHO MOHATb,
HACKONbKO MWMKPOUHAHCMPOBAHME COOTBETCTBYET 3TMM MOHATMAM, @ TaKXKe 06CyauTb, MMetomecs
PUCKMU UAN HOBblE BO3MOXHOCTWU, KOTOPble MOTYyT BbiTb MCC/eA0BaHbl C NOMOLLbIO MUKPOGUHAHCOBOM
oTpacau.

Kaxpana cekuma KoHdepeHuMM 6yaeT paccmaTpuBaTb HOBbIe U CNAOMKHbIE BOMPOCbI, CBA3aHHblE C
pacnpocTpaHeHneM (GpUHAHCOBbLIX YCAYr, B TOM YMCNE WCMO/Nb30BaHUE TEXHONOTMI AO/A HAXOMKAEHUN
6anaHca mexkay KayecTBOM M o6bEMamu, cylecTBylolmne TeHAeHUuMM B 06nactv dMHaHCMPOBAHMA
CeNbCKOro X03AMCTBa, OTBETCTBEHHOE PUHAHCUPOBAHUE, 3aLLMTY NpaB NoTpebutenen u gpyrve.

MbI C HeTEPMNEHMNEM KAEM OXKMBNEHHbIX ANCKYCCUI M AebaToB B Xxoae KoHbepeHLMn n Hageemca noNy4mTb
eweé 6osblue BO3IMOXKHOCTEN ANnA POPMMPOBAHMUSA HOBbIX MAPTHEPCKUX OTHOLUEHWUA M HedOpPMabHbIX
cetei. Kak 1 Bo Bpems npeaplaywmx KoHpepeHumii MOL,, mbl opraHnsyem MHTepecHble MeponpuATUA
ANA BCTpeY M obuweHna, KoTopble No3BoAAT Bam noobwaTtbcs ¢ Konneramum M BKYCUTb BCE MpenecTtu
YHUKa/IbHOM 1 60ratoi TypeL Kol KybTypbl.

*enaem Bam yBnekatenbHol u nonesHol KoHdepeHumm, a TakKe NpuATHOro otabixa B Ctambyne!

OT umeHun Bcero MoLL,

Mporpamma 2014




AGENDA OVERVIEW

MICROFINANCE CENTRE

PRE-CONFERENCE EVENTS: MONDAY, 26 MAY

08:00-15:00 | OPAL A

Customer Protection Roadmap Workshop for MFC Members*
Sponsored by MFC

OPALB

Moody’s Analytics Social Performance Assessment Training
CORAL

MFC Membership Meeting

Cocktail Reception

(MFC Members Only)

CONFERENCE DAY 1: TUESDAY, 27 MAY

10:00-10:40 | RUBY
Conference Opening
Client Protection Certification Ceremony

Plenary Session
The New World of Financial Inclusion: What Role for Microfinance?

LUNCH BREAK

08:00-15:00

16:30-18:30

18:30

10:40-11:00
11:00-12:30

14:00-15:30 | RUBY A RUBY B RUBY C OPALB
Workshop 1A Workshop 1B Workshop 1C Workshop 1D
Access to Finance in Turkey | Workout Groups: Why They | Favorite Business Recipes for | Financing Roma Businesses:
Sponsored by MetLife Succeed, Why They Fail 2015: Thick Conflict-Solving | What You Need to Know
Foundation Co-sponsored by Soup, Self-Organization Pie,
responsAbility and Motivation Cocktails
Developing World Markets

COFFEE BREAK

16:15-17:45 | RUBY A RUBY B RUBY C
Workshop 2A Workshop 2B Workshop 2C
Funding European Entrepreneurship: | The Impact of Animal Agriculture On the Road to Inclusion: Improving
Critical Inquiry into Different Types Microfinance on Customers’ Health Financial Capacity
of EU Support for Business and Social | and Well-being
Entrepreneurs
17:45-18:45 | Investors Fair
19:00-23:30 ' Dinner Cruise on Bosphorus (Bus Pick Up at 18:45)

CONFERENCE DAY 2: WEDNESDAY, 28 MAY

09:30-11:00 | RUBY A RUBY B RUBY C

Workshop 3A Workshop 3B Workshop 3C

How Social Performance Impacts Energy Efficiency Issues in Microfinance | Deliver Financial Services through a
Financial Resilience and Default Combination of Distribution Channels
Probabilities

Sponsored by Moody’s Analytics
COFFEE BREAK

11:45-13:15

RUBY A

RUBY B

RUBY C

Workshop 4A
Financing Agribusiness and Food
Systems

Workshop 4B
A Vision for Responsible Consumer
Lending?

Workshop 4C
Innovations in SME Finance

LUNCH BREAK

14:45-16:15

RUBY

Plenary Session

Pushing the Boundaries of Responsible Finance: Lean, Green and Mean(ingful)

16:15-16:30

Conference Closing

* MFC members will be given priority access to this workshop. Other participants will be permitted to join as space allows.

Agenda 2014



OB30OP NMPOTPAMMDBI

MICROFINANCE CENTRE

MEPOMPUATUA NEPEA KOH®EPEHLMEN: NOHEAENbHUK, 26 MASA

08:00-15:00

OPAL A

Mporpamma 3awmTbl Kanentos — CemuHap gna YneHos MdLL*
CnoHcop: ML

08:00-15:00

OPAL B

TpeHuHr ot Moody’s Analytics no OueHke CoumanbHoro Bosgeiicteus

16:30-18:30

CORAL

Bctpeua YneHos ML

18:30

Kokreitnb Mpuém
(Tonbko ana YneHos ML)

10:00-10:40

OEHb MEPBbIN: BTOPHUK, 27 MAA

RUBY

OtkpbiTe KoHdpepeHumnn

10:40-11:00

LiepemoHusa BpyueHusa Ceptudpuraros NonHoro CoorsetcTema MpuHuunam 3awmrbl KnueHtos

11:00-12:30 | NMneHapHoe 3acegaHue
Hosble TeHaeHumMM PacnpocTpaHeHua PuHaHcoBbix Yeayr: Ponb MukpoduHaHcosoii OTpacan
OBE/,
14:00-15:30 | RUBY A RUBY B RUBY C OPALB
Cekuumsa 1A Cekuusa 1B Cekuua 1C Cekuua 1D
Aoctyn K PuHaHcuposaHuio | Fpynnbl MoucKa PewweHnii: Jlyuwme Peuentbl gna ®duHaHcupoBaHue busHeca
8 Typuun MpuunHbl Yenexos u Heypau | BusHeca Ha 2015 ropa: Pomckoro Hacenenus: Yto
CrioHcop: MetlLife Foundation | CnoHcopel: responsAbility u | Cyn-Miope ana Pewenun Cnepyet 3HaTb
Developing World Markets KoHdnukros, Mupor
CamoopraHusauum n
MoTusaumnoHHble Kokteiinn
MNMEPEPbIB HA KO®E
16:15-17:45 | RUBY A RUBY B RUBY C
Cekuumsa 2A CeKkuusa 2B Cekuua 2C
®duHaHcMpoBaHue BnusaHue ®uHaHcupoBaHusA Ha MyTn K OxBaTy ®UHAHCOBbIMU
MpeanpuHumaTtennbcTea B EBpone: XusotHoBOACTBA Ha 340pOBbE U Ycnyramu: HapawmsaHue MoteHumana
Kputnueckuii Barnag Ha PasnunuHble YposeHb }KXusHu KnneHros
Buabi Moapepkkn busHeca n
CoumanbHbix MpeanpuHumareneii B EC
17:45-18:45 | Apmapka UHBecTopoB
19:00-23:30 | Y»kuH Kpyus no bocdopy (Bbieag AsTobycamu B 18:45)

09:30-11:00

JEHb BTOPOM: CPE[IA, 28 MAS

RUBY A RUBY B RUBY C

Cekuumsa 3A

Kak CoumnanbHoe Bo3saeiicteue
OTparkaetca Ha PuHaHCOBOM
YcToiiunsoctu n UcxogHbix

Cekuus 3B
Mpo6aembl IHeproapHpeKTMBHOCTU B
MuKkpodUHAHCUPOBaAHUM

Cekuusa 3C

MNpepoctaBneHne PuHaHcoBbIX Ycnyr
¢ Momoupbio PaznnuHbix KombuHauum
KaHanos ux PacnpoctpaHeHus

Bo3moxKkHocTAX
CnoHcop: Moody’s Analytics

MNEPEPbIB HA KO®E

11:45-13:15 | RUBY A RUBY B RUBY C
Cekuumsa 4A CeKkuusa 4B Cekuusa 4C

WUHHoBaumu PuHaHcupoBaHusa Manoro
n CpegHero busHeca

duHaHcupoBaHue ArpobusHeca u
Cucrembl MutaHua

BugeHune OTBETCTBEHHOrO
MNotpebutenbckoro KpeautosaHus

OBE[,

14:45-16:15

RUBY

MneHapHoe 3aceaaHue
Pacwupsas FpaHuubl: PaunoHanbHoe, «3enéHoe» n 3pdektueHoe OTBeTcTBEHHOE PUHAHCUPOBaHME

16:15-16:30

3akpbiTne KoHdpepeHuumn

*UneHol M®L noayyam npuopumem Ha rnoceweHue cemuHapa. lpu Haauvyuu c80600HbIX Mecm, MPUHAMb y4yacmue makie cMmoaym u opy-
2ue 2cocmu KoHgpepeHuyuu.

Mporpamma 2014




PRE-CONFERENCE EVENTS

MICROFINANCE CENTRE

MONDAY, 26 MAY

08:00-15:00 CUSTOMER PROTECTION ROADMAP WORKSHOP FOR MFC MEMBERS* OPAL A
Sponsored by MFC

MICROFINANCE CENTRE

This session will help MFC members prepare for the Client Protection certification process. The workshop will cover practical
information and suggestions around how to conduct and analyze customer protection practice in your own institution based
on the Smart Campaign 7 Client Protection Principles self-assessment tool. Participants will also discuss the most common
challenges and solutions, using examples of existing good practice and tools.
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Panelists: Sergio Guzman, Smart Campaign, USA
Francesca Pantani, Microfinanza Rating, Italy
Kinga Dabrowska, Microfinance Centre (MFC), Poland

*Please note: MFC members will be given priority access to this workshop. Other participants will be permitted to join as space
allows.

08:00—-15:00 MOODY’S ANALYTICS SOCIAL PERFORMANCE ASSESSMENT TRAINING OPAL B

Mooby’s

ANALYTICS

This session will give participants a global framework to analyze the social performance of microfinance institutions (MFls) and
utilize Moody’s Analytics’ Social Performance Assessment (SPA) Global Methodology. The course will cover key elements for
analyzing social performance including human resources, strategy and leadership, customer relationship, and measurement
of social outcome. The course will offer a combination of short presentations, discussions, examples and case studies.

Trainers: Jody Rasch, Moody’s Analytics, USA
Michael Rauenhorst, Moody’s Research Labs, USA

16:30-18:30 MFC MEMBERSHIP MEETING CORAL
This meeting is for members of the MFC network. The agenda of the meeting includes:
¢ Highlights of MFC work in 2013 and 2014
e MFC 2013 financial results
e Board member elections
e Responsible Finance Roadmap discussion

Please note: Non-member MFIs can attend as observers.

18:30 COCKTAIL RECEPTION (MFC MEMBERS ONLY)

Agenda 2014




MEPOMNPUATUA NEPEA KOH®EPEHLUUEN

NOHEAENBbHUK, 26 MAA

08:00-15:00

08:00-15:00

16:30-18:30

18:30

MNPOrPAMMA 3ALLNTbI KTUMEHTOB — CEMUHAP A1 Y1EHOB MdLL* OPALA
CrioHcop: M®L

MICROFINANCE CENTRE

[aHHbIM cemnHap nomoskeT YieHam MOLL noaroToBUTbCA K Npoleccy cepTudUKaLmMm No 3almTe KAMeHToB. Ha cemuHape
b6yAyT paccMOTpPeHbl MpaKTUyeckas MHGOpPMaLMA U MPeasioKEeHUA O TOM, KaK Jyylle aHaAM3MPOBATb MPAKTUKY 3almThbI
K/MEHTOB M YNpaBAATb €l B CBOEW OpraHM3auuu, WUCNOoNb3ya WHCTPYMEHT A/A MPOBEAEHWA CAaMOOLEHKM, KOTOPbIN
OCHOBbIBAETCA Ha 7 MPUHLMMAX 3aLLMTbl KAMeHToB Smart Campaign. Y4acTHUKM TakKe 06cyaaT Hanbonee pacnpocTpaHEHHble
npo6aembl U cNOCOBbI UX PELLUEHMA HA MPUMEPaX NYYLLMX NPAKTUK U UHCTPYMEHTOB.

Y4acTHUKM: Cepxuo lyamaH, Smart Campaign, CLLIA
®dpaHuecka MaHTtaum, Microfinanza Rating, MUmanus

Kuura flom6poscKa, Microfinance Centre (MFC), Monsbwa

*MpumeyaHue: YneHol M®L| nonyyam npuopumem Ha roceuwjeHue cemuHapa. lpu Haauvyuu c80600HbIX Mecm, MPUHAMb
yyacmue makxe cmoz2ym u opyaue 2ocmu KoHgepeHyuu.

TPEHWUHI OT MOODY’S ANALYTICS MO OLIEHKE COLWA/IbHOrO BO3ZENCTBUA OPALB

Mooby’s

ANALYTICS

[aHHaa ceccus NpeAcTaBUT yYacTHUKAM rnobanbHYO KOHLENTyasbHYl0 OCHOBY A/ aHa/iv3a COLMaibHOTO BO3AENCTBUA
B MWKPOdUHAHCOBbIX opraHusauuax (M®O) c ncnonb3oBaHWEM [106anbHOW METOAO0N0TUM MO OLEHKe COLMaIbHOTo
Bo3aencTema (SPA), paspabotaHHoit Moody’s Analytics. TpeHUHT OXBaTUT K/lOYEBble 3/1€MEHTbl aHa/nM3a CoLMaabHOro
BO34eMCTBUA, BKNKOUAA YeN0BEYECKUE PeCypCbl, CTPATeruio U MAEPCTBO, MOCTPOEHUE OTHOLIEHMI C KAMEHTaMU, a TaKKe
U3MepeHne pe3ynbTaToB B COLMaNbHOM 06NnacTU. TpeHUHT Nporgét B Gopme KOPOTKUX Npe3eHTauun, obcyKaeHui,
pPaccMOTPeHUA NPUMEPOB Y TEMATUYECKUX UCCef0BaHUN.

TpeHepbi: [xxoam Paw, Moody’s Analytics, CLUA
Maiikn PayeHnxopct, Moody’s Research Labs, CLLA

BCTPEYA YI1EHOB MaL| CORAL
[aHHaA BCTpeya opraHn3oBaHa Ans YneHos cetr MO®L. B noBecTKy AHA BKAOYEHbI CAeAyolme TeMbl:

e Ob6cykaeHne pabotbl MOLL B 2013-2014 rr.

e duyHaHcoBbIM OTYET MDLL 33 2013 r.

® Bbibopbl YieHoB CoBeTa ANPEKTOPOB

e O6cykaeHne «1opokHOM KapTbl» pa3sBUTUA OTBETCTBEHHOTO GUHAHCUPOBAHMUA

MpumeyvaHue: M®O, Komopele He Aeaamcsa YneHamu M®L|, mozym npuHams yyacmue 8 kayecmee Habaoamenel.

KOKTEWM/1b MPUEM (TO/IbKO A/19 YNEHOB MdLY)

Mporpamma 2014
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CONFERENCE DAY 1

MICROFINANCE CENTRE

TUESDAY, 27 MAY
10:00-10:40 CONFERENCE OPENING RUBY

Simona Marinescu, Director of Istanbul International Center for Private Sector in Development (IICPSD), Turkey
Jhale Hajiyeva, MFC Chairwoman, Microfinance Centre (MFC), Azerbaijan

KEYNOTE SPEECH
Marc Schublin, Director of Strategic Development, European Investment Fund (EIF), Luxembourg

10:40-11:00 CLIENT PROTECTION CERTIFICATION CEREMONY RUBY

The opening session will be closed with the ceremony of awarding the microfinance institutions with Client Protection
certification. The Client Protection certification is an independent, third-party evaluation to publicly recognize institutions
that meet adequate standards of care in client protection. It demonstrate adherence to the microfinance industry’s Client
Protection Principles.

In order to be Certified a financial institution must meet all 30 standards based on the 7 Client Protection Principles.

Grzegorz Galusek, Microfinance Centre (MFC), Poland
Sergio Guzman, Smart Campaign, USA

11:00-12:30 THE NEW WORLD OF FINANCIAL INCLUSION: Plenary Session — RUBY
WHAT ROLE FOR MICROFINANCE?

The 2014 World Bank Financial Inclusion Report sadly concludes that microfinance has not accomplished its aim of generating
increased financial inclusion. This is unwelcome news for hundreds of microfinance institutions, who for the past decade have
been at the forefront of democratizing finance for the excluded majority of the population in the developing world. However,
while the industry has perhaps failed to live up to the “hype”, it is not also too soon to declare the microfinance “dead” in
terms of its potential to contribute to financial inclusion? Clearly a more deliberate approach is needed, and a more nuanced
understanding of that potential — we need to be asking not whether microfinance can generate inclusion, but how. The
session will review key opportunities for microfinance in the new framework of financial inclusion, focusing on key pillars set
by the World Bank report: the promise of technology, product design and business model, and financial literacy and business
training.

Moderator: Piotr Korynski, Microfinance Centre (MFC), USA
Panelists: Devrim Tavil, TEB SME Banking Business&Synergy Development, Turkey
Stefan Staschen, CGAP, USA
Maria Nowak, ADIE International, France
Armen Gabrielyan, Farm Credit Armenia UCO CC, Armenia
K. Aftab Ahmed, International Finance Corporation (IFC), USA
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10:00-10:40

10:40-11:00

11:00-12:30

MICROFINANCE CENTRE

OTKPbITUE KOHPEPEHLIMUN

CumoHa MapwuHecky, Jupekmop,Istanbul International Center for Private Sector in Development (IICPSD), Typyusa
Yane XapykueBa, [lpedcedamens Cosema Aupekmopos, Microfinance Centre (MFC), AsepbatioraH

BCTYNMUTE/NIbHOE C/1I0BO
Mapk Ly6nuH, Jupekmop no cmpameauyeckomy passumuto, European Investment Fund (EIF), /llokcembype

LLEPEMOHMUA BPYYEHUA CEPTUPUKATOB NOJIHOITO COOTBETCTBUA NPUHLUMNAM 3ALLNTbI KTIMEHTOB

OTKpbiTMe KoHbepeHUUM 3aBeplInTCs LepPemMoHMeN HarpaxkAeHus MUKPOOUHAHCOBLIX OpPraHM3auuMii cepTuduKaumen
B 06/1acTV 3aWuTbl KAMeHToB. CepTuduKauMa Mo 3aluTe KAMEHTOB AB/IAETCA HEe3aBWCMMOMN OLEHKOW, MpPOBeAEHHOWM
CO CTOPOHbI TPETbUX /UL, C Leblo Ny6MYHOTO MPU3HAHWA COOTBETCTBUA OPraHM3aumMy CTaHAApPTam 3alUmTbl KAMEHTOB.
MpoxosxkaeHne cepTudUKaLUM LEMOHCTPUPYET NPUBEPMHKEHHOCTb OpraHusaumu MpuHumMnam 3awmTbl KaveHTtoB B 061actu
MUKPOdMHAHCMPOBaHMS.

Y106b1 NONYUUTL CEPTUDUKALMIO, PUHAHCOBAA OPraHM3aLMA A0/XKHA COOTBETCTBOBATL Bcem 30 cTaHAapTamM, OCHOBAHHbIM Ha
7 NpuHumnax 3awmtbl KnneHTos.

Mxkerox Fanycek, Microfinance Centre (MFC), Monewa
Cepxuo lyamaH, Smart Campaign, CLLIA

HOBbIE TEHAEHLU WU PACNPOCTPAHEHUA ®UHAHCOBbIX YC/IVT:
POJIb MUKPO®UHAHCOBOW OTPAC/IU

OTyéT BcemmnpHoro 6aHKka o pacnpocTpaHeHun ¢duHaHCoBbIX ycayr 3a 2014 roa, K BCeobLemy COXaneHUto, NoKasan, uto
MUKpOdUHaAHCOBasA OTpac/ib He AOCTUFNA CBOEW LieNN MO PacLuMpeHuto oxBata GUHAHCOBbLIMU yCayramu. ToT GakT ctan
HEenpUATHOW HOBOCTbIO ANA COTHU MUKPOPUHAHCOBBIX OPraHMU3aLMii, KOTOpble B TEYEHWE NOCAEAHNX AECATU 1T 3aHUMaN
nepegoBble NO3MLMK B 061aCTU AeMOKpaTM3aLMm GMHAHCMPOBAHMA ANA 6ONbLIOW YacTU HaceNeHUA Pa3BMBAIOLLIMXCA CTPaAH
6e3 poctyna K GUHaAHCOBLIM yciyram. TeM He MeHee, XOTA OTPAC/IM U Heslerko CNPaBUTLCA C BOZHUKLLEN «LWYMUXOM», He
CAIVLLIKOM NN PaHO 06BABAATb MUKPODUHAHCUPOBAHNE «HEMPUTOAHBIM» C YHYETOM €ro noTeHuuana no PacnpocTpaHeHuto
duHaHcoBbIX ycnyr? OueBnaHa HeobXxoAMMOCTb MOUCKA HBonee TaTeNbHOro Noaxoaa U GopmmposaHua bonee AeTasbHOro
NMOHMMaHWUA MMEIOLLLEroca MOTEHLMANA — HY}KHO CrnpallinBaTb cebd, He O TOM, MOXKET AN MUKPOPUHAHCMPOBAHWE BAUATH
Ha 0XBaT, @ O TOM, KaKk emy 3To Aenatb. Ha 3acegaHum 6yayT paccCMOTPEHbl OCHOBHbIE BO3MOMHOCTM HOBOI CUMCTEMbI MO
oxBaTy OWHAHCOBLIMW YCAYramu B MWKPOPUMHAHCOBOW OTpacau, yaenas ocoboe BHUMAHME KAHOYEBBIM 3/EMEHTaM,
npeacTaBNeHHbIM B OTYETe BcemupHoro 6aHKa: nepcneKkTMBHbIM TEXHOIOTUAM, AM3aliHy NPOAYKTOB U BusHec-moaenen,
bUHaHCOBOM rPaMOTHOCTU U BU3HEeC-06pa3oBaHMIo.

MNetp KopblHbeku, Microfinance Centre (MFC), CLUA

Despum TaBun, TEB SME Banking Business&Synergy Development, Typuyus
LtedaH LWtaweH, CGAP, CLUA

Mapwusa Hosak, ADIE International, ®paHyus

ApmeH FabpuensH, Farm Credit Armenia UCO CC, ApmeHus

K. AdpTtab Axmep, International Finance Corporation (IFC), CLLA
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CONFERENCE DAY 1

MICROFINANCE CENTRE

14:00-15:30 ACCESS TO FINANCE IN TURKEY Workshop 1A — RUBY A
Sponsored by MetLife Foundation

MetlLife
Foundation

The session will explore the landscape of financial inclusion for individuals and SMEs in Turkey. After a short presentation of
the statistics on the level of usage of various financial products and access barriers, the panel will discuss current initiatives
and ideas for improving accessibility of financial products and services.

Moderator: Gokhan Dikmener, Istanbul International Center for Private Sector in Development (IICPSD), Turkey
Panelists: Piotr Korynski, Microfinance Centre (MFC), USA

Cristina Dumitrescu, European Investment Fund (EIF), Luxembourg

Dinos Constantinou or Mikhail Cherkas, Microfinance Strategy (MFS), Switzerland

Aziz Akgtil, Turkish Grameen Microfinance Program (TISVA), Turkey

WORKOUT GROUPS: WHY THEY SUCCEED, WHY THEY FAIL Workshop 1B — RUBY B
Co-sponsored by responsAbility and Developing World Markets

g
. = %> DEVELOPING
responsAbility % WORLD

k MARKETS

This panel will examine industry experiences with “workout groups”, which bring lenders and borrowers together to work out

the problems of MFIs experiencing financial difficulties. The discussion will address a number of key issues, including:

e Why MFlis get into trouble: What are the reasons that MFIs get into financial difficulty? Are these foreseeable and
preventable?

e The composition of the workout group: How do groups of lenders and borrowers form and collaborate effectively?

The nature of the MFI: What are the respective roles of MFI shareholders, board and management in workouts?

Standstills, debt restructurings, inter-creditor agreements and MOUs: What are the various techniques used by creditors to

allow MFlIs to recover and restructure their debt?

Winding-up and bankruptcy: Why do some MFIs need to be wound up? Why are some placed in bankruptcy while others

remain out of court? What happens to creditors’ rights?

Successful endings to workout groups: What factors permit creditors to lend again following a workout?
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Moderator: James C. Kaddaras, Developing World Markets (DWM), USA
Panelists: Mirza Halilovic, responsAbility Investments AG, Switzerland
Douglas Leavens, ACDI VOCA/KredAgro, Azerbaijan
Udo Schedel, Financial Advisory Services, Austria
Dajana Legin-Dedic, Microcredit Foundation Sunrise, Bosnia and Herzegovina
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14:00-15:30

MICROFINANCE CENTRE

A0oCTYN K ®UHAHCUPOBAHUIO B TYPLIUU

MetlLife
Foundation

B gaHHOM ceKummn ByaeT uccnefoBaTbesa NaHAWadbT pacnpocTpaHeHus GUHAHCOBbIX yCayr B TypLuM Cpeam YacTHbIX UL, U
Masoro v cpeaHero 6usHeca. Mocne KOPOTKOW NPe3eHTaLMM CTaTUCTUYECKUX AaHHbIX 06 YPOBHE UCNO/b30BaHUA Pa3/IMYHbIX
bUHAHCOBBIX MPOAYKTOB W MNPENATCTBMAX K WX AOCTyny, cobpaswuveca obcyaaT NpoBoOAAlIMecs B HacToAlee Bpems
MHULMATMBbI U UAEWN MO YCOBEPLIEHCTBOBAHMIO JOCTYMHOCTU GUHAHCOBBIX NPOAYKTOB U YCAYT.

FokxaH AukmeHep, Istanbul International Center for Private Sector in Development (IICPSD), Typyus
MNetp KopblHbeku, Microfinance Centre (MFC), CLUA

KpuctuHa Aumutpecky, European Investment Fund (EIF), /llokcembype

DOuHoc KoHctaHTuHY unn Muxaun Yepkac, Microfinance Strategy (MFS), LLigeliuapus

A3u3 Akrionb, Turkish Grameen Microfinance Program (TISVA), Typyus

rPYNMNbl MOUCKA PELLEHWUI: MPUYNHBI YCMEXOB U HEYAAY

/,
~

L

%~ DEVELOPING

A X WORLD
oy MARKETS

B f@aHHOM ceKkuum byaeT paccmMaTpMBaTLCA ONbIT OTPAC/IM MO paboTe ¢ «rpynnamm NOUCKA PeLLIEeHN», KoTopble 06begUHAIT

KpPeaMTOPOB U 3aEMLUMKOB C LieNbto MOMCKa peleHni ans M@0, ncnbitbiBaloLWmUx GUHaHCOBbIe 3aTpyaHeHUA. ObeyKaeHne

KOCHETCA pAfa KAOYeBbIX BOMPOCOB, B TOM YMCAe:

e [loyemy y M®O nossnsatoTca npobaembl: KakoBbl MpUYnHbI BO3HUKHOBEHUA Y M®PO dUHaAHCOBbIX 3aTpyAHEHUI? MOXHO
N UX NpeaBUAETb U NPEefOTBPaTUTL?

e dopmupoBaHMe rpynn NoUcKa pelleHmni: Kak co3aatoTes rpynnbl KPeguTopoB U 3aéMLLMKOB, YTOObI COTPYAHUYECTBO 6bIN0

3pPeKTUBHLIM?

Mpupoga M®O: B yem 3aKNOY4AOTCA PONU aKLMOHEPOB, Y1eHOB NpaBaeHusA U pykoBoguTenein M®PO B faHHbIX rpynnax?

[pocTon, pecTpyKTypusauma A0/ra, COrnaleHnsa MexXay Kpeautopamu U MemopaHAymbl O B3aumonoHumaHun: Kakve

NPUEMbI NPUMEHSIOTCA KpeauTopamn A BocctaHoBneHna M®PO 1 pecTpyKTypusaumm ux 4oiros?

JiukBngauma n 6aHKpoTCTBO: MoYemy MPOUCXOAUT NUKBUAALMA HeKoTopbix M®PO? lMoyemy OA4HU MPOXOAAT 4yepes

npoueaypy 6aHKPOTCTBa, B TO BPeMsa KaKk Apyrve pasbupatotca Bo BHecyaebHom nopsaake? Kak cobatopgatorcs npasa

Kpeautopos?

e YcnewHoe 3aBeplueHre paboTbl rpynn NomMcka pewweHnin: Kakne pakTopbl NOMELLIAIOT KpeguTopy CHOBA AaBaTb 3alMbl
nocse paboTbl C rpynmnoi NoMcKa peLeHnin?

Dxeimc Kagpapac, Developing World Markets (DWM), CLUA

Mwup3a Xanunosuu, responsAbility Investments AG, LLseliyapus

Byrnac NuseHc, ACDI VOCA/KredAqro, AzepbalioraH

Ypo Wepeno, Financial Advisory Services, Aecmpus

Daxkana Nlernn-Aepuny, Microcredit Foundation Sunrise, bocHus u lepye2osuHa

Mporpamma 2014

BTOPHMUK, 27 MAA




CONFERENCE DAY 1

MICROFINANCE CENTRE

FAVORITE BUSINESS RECIPES FOR 2015: THICK CONFLICT-SOLVING SOUP, Workshop 1C - RUBY C
SELF-ORGANIZATION PIE, MOTIVATION COCKTAILS

Conflict-solving, self-organization and motivation are the three most problematic issues facing businesses today. Is it possible
to manage a conflict? What motivates us in our work? How can you organize your work, manage your priorities and reach your
goals? Participants will be able to “taste exotic dishes”, and learn to use new “recipes” in their own companies.

Moderator: Marina Kortenbusch, Business & Finance Consulting (BFC), Switzerland
Panelists: Aliona Bevzuc, Business & Finance Consulting (BFC), Moldova
Evgeni Siachin, Business & Finance Consulting (BFC), Georgia

FINANCING ROMA BUSINESSES: WHAT YOU NEED TO KNOW Workshop 1D — OPAL B

Want to gain an insight into working with a community with good investment potential, but that is commonly misunderstood?
This session will facilitate a debate among practitioners involved in financing Roma businesses, professionals working with the
Roma population, and you — the audience — to break down key myths and misconceptions. We’'ll tackle key questions such as:
should MFIs develop a specialized product for Roma clients? How can we effectively evaluate and manage the risks involved in
lending to Roma businesses? How can we best approach Roma populations with our services? What are the opportunities for
achieving both MFI portfolio growth and social impact? The session is designed for MFIs who have tried (and maybe failed) to
serve Roma communities, as well as those who would like to, but do not know where to start or how to mitigate the risks. We
welcome all participants who have worked with Roma communities to share their experiences — both positive and negative.

Co-Moderators: Petrica Dulgheru and David Meier, Open Society Foundations, Liechtenstein
Panelists: Georgi Breskovski, Mikrofond AD, Bulgaria
Snezana Boshkovska, Foundation Horizonti, Macedonia

A LEADING INVESTMENT COMPANY

~—f~
Sym b I O't I C S m DEDICATED TO INCLUSIVE AND SUSTAINABLE
REACHING OUT THROUGH INVESTMENTS FINANCE IN EMERGING MARKETS
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Today, a team of
designated analysts
works with over

40 partner MFls in
13 countries in the
Eastern Europe and

Central Asia region with
an outstanding loan
portfolio of 300 million
US dollars.

info@symbioticsgroup.com - www.symbioticsgroup.com - www.syminvest.com
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NYHMLUME PELUENTDbI ANA BUSHECA HA 2015 roA: Cyn-ntoPe ANA PELUEHNA
KOH®/IMKTOB, MUPOI CAMOOPTAHU3ALIUN U MOTUBALIMOHHBIE KOKTEM/IN

PaspelieHne KOHG/IMKTOB, CaMOOPraHuW3auua M MOTMBALMA ABAAIOTCA TPEMA CaMbiMKW NPOBAEMHbIMM 061aCTAMM
COBpPEMEHHOro 6m3Heca. MOXKHO /M KaK-TO ynpaBaaTb KOHGAMKTOM? YTO MOTMBMpyeT Hac B pabote? Kak HyXKHO
OpraHv308BbIBaTb CBOK PaboTy, PacCTaBAATb MPUOPUTETLI U AOCTUrATb MOCTAB/IEHHDbIX Lenein? B 4aHHOM CeKLMM yY4acTHMKaM
YAacTCA «OTBeAaTb 3K30TMHECKMX BI04» U HAYUYUTbCA «TOTOBUTL HOBbIE PELLenTbI» A/ CBOMX KOMMaHMIA.

MapuHa KopTeHbyw, Business & Finance Consulting (BFC), LLigeliuapus
AnéHa beB3IoK, Business & Finance Consulting (BFC), Mondasus
EBreHui CaumH, Business & Finance Consulting (BFC), Ipy3us

®UHAHCUPOBAHUE BU3HECA POMCKOIO HACE/IEHUA: YTO CAEAYET 3HATb

XoTuTe y3HaTb mobosible o paboTe € COOBLLECTBOM, MMEILLMM XOPOLMIA WMHBECTUUMOHHBIA MOTEHUMan, HO 4acto
NOHMMaeMbIM HeEBEPHO? B AaHHOW ceKumu byayT pa3BEpHyYTbl AebaTbl cpeam NPAKTUKYIOLLMX CNELUaNUCTOB, YHACTBYHOLLMX
B PpUHaAHCMPOBaHMU BM3HECA POMCKOro HaceNeHus, CNeLuanmcTos, paboTatoWmMX C POMCKMM HacesleHnem, a A/A Bac —
3puTenei —byayT pa3BesaHbl OCHOBHblE MUbbI M 3a61yKaeHUA. Mbl byaem peluaTts caeaytoLme Kato4YeBble BOMPOCHI: A0/KHbI
m M®O paspaboTaTb cneumann3MpoBaHHbIA NPOAYKT ANA POMCKOro HaceneHua? Kak mbl Moxem 3GGEKTUBHO OLEHUTb
N NPeooNeTb UMEIOLMECA PUCKU NPU KPEeAUTOBAHMM POMCKUX Npeanpuatuin? Kakum obpa3om Ham HavaTb npeasaratb
POMCKOMY HacesneHWto CBOW ycayrn? KakoBbl BO3MOXHOCTU ANA AOCTUMKEHUA OL4HOBPEMEHHOrO yBe/nuYeHus noptdens
M®O u coupnanbHoro Bo3gencTemna? JaHHbli ceMUHap npeaHasHaveH gaa M®O, KoTopblie NbITaAnch (BO3MOXKHO, HeyAauHo)
06CNyKMBaTb POMCKOE HaceneHue, a TakKe A/1A TeX, KTO XOoTen 6bl 3TUM 3aHMMATbCA, HO He 3HaeT, C Yero HayaTb M KaK
CHM3UTb pUCKKU. Mbl Byaem pagbl NPMBETCTBOBATb BCEX YYACTHUKOB, KOTOPble paboTanu ¢ POMCKMMU OBLLMHAMMU U TOTOBbI
noAe/INTbCA CBOUM OMbITOM — KaK MOJIOXKUTE/IbHbIM, TaK U OTPULATE/IbHbIM.

MNetpuka Aynrepy v A3sug Maiiep, Open Society Foundations, /luxmeHwmeUlH

Feopru BpeckoBcku, Mikrofond AD, bonzapus
CHexxaHa bolwKoBcKa, Foundation Horizonti, MakedoHusa

A smile — the best return on investment

BTOPHMUK, 27 MAA

I‘ Laura Khachatryan Dilaver Hysa
"8, Bakery, Armenia Farming, Albania

Nedo Rakovié .
Anila Dedej » Tree and ornamental plant nursery, Givi Shekiladze F
Hairdresser, Albania - Bosnia and Herzegovina -~ 1 Convenience store, Georgia i -
e S S — b W s A 8 i
In less than a decade we have helped to finance more than 130,000 loans to MSEs and private households for a total loan volume of 3 billion euros™.
EFSE investments in entrepreneurship are strengthening the backbone of dynamic economies in a key world region. One smile at a time.

*Since the EFSE’s inception 12/2005

The European Fund for Southeast Europe — a development finance initiative supported by
Austrian 3 -
= Development Cooperation  ° - @ E B

EUROPEAN FUND FOR SOUTHEAST EUROPE

To find out more about the difference the EFSE is making, e-mail us at info@efse.lu or visit www.efse.lu.
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16:15-17:45 FUNDING EUROPEAN ENTREPRENEURSHIP: CRITICAL INQUIRY INTO DIFFERENT
TYPES OF EU SUPPORT FOR BUSINESS AND SOCIAL ENTREPRENEURS

Entrepreneurship is a widely-promoted strategy by the EU to stimulate self-employment, job creation and social inclusion in
member states and pre-accession countries. Entrepreneurship (the creation of new business and social enterprises), while
not the “magic bullet” for all labor market challenges, plays a vital role in expanding employment opportunities, notably for
youth. In recent years microfinance has become a significant source of business capital to start-ups, self-employed and micro-
entrepreneurs, and access to finance is a key driver for achieving the EU’s 2020 Strategy — focused on smart, sustainable and
inclusive growth. We need to better understand and use the opportunities and instruments that support entrepreneurship in
the EU, and also examine existing instruments (public and private), in particular those that support entrepreneurship through
microfinance, to discuss how successfully they create new business and social opportunities. Key questions arise here: can
commercial funding support EU policy objectives, start-up support and job creation? If not, what can? How can we support
EU microfinance institutions to play a bigger role in supporting entrepreneurship? What kind of partnerships do they need?
Join us for a lively debate on what is available, what is adequate, what is not, and what is missing in supporting European
entrepreneurs and promoting social inclusion.

Dominique de Crayencour, Microfinance Centre (MFC), Belgium
Cristian Jurma, Vitas, Romania

Marc Schublin, European Investment Fund (EIF), Luxembourg
Max Uebe, DG Employment, European Commission, Belgium
Maria Nowak, ADIE International, France

THE IMPACT OF ANIMAL AGRICULTURE MICROFINANCE ON CUSTOMERS’ HEALTH
AND WELL-BEING

Much of the microfinance market is based on loans to help purchase livestock. Even poverty measures such as the PPl include
indicators around livestock ownership, in certain countries. At the same time, much of the developing world is suffering
from a health crisis, as seen in increased cancer rates, and incidence of heart disease and diabetes — largely as a result of an
increase in the consumption of animal protein. As microfinance clients climb the socioeconomic ladder and begin to consume
more of their diet from fast foods and animal-derived products, they suffer adverse health consequences. Animal agriculture
has also been identified as one of the leading causes of greenhouse gas emissions, as well as a causal factor for groundwater
and soil pollution, and even desertification in some areas. This session will explore how MFls can work with clients to provide
incentives, products and services that are friendly to people, the environment and animals. The workshop will discuss the role
of partnerships with community-based organizations to educate MFI clients, and the role of networks and funders in engaging
with governments to set green policies and incentives to benefit small-holder farmers and low-income clients.

Leslie Barcus, VegFund, USA
Richard Oppenlander, Inspire Awareness Now, USA
Jakub Sobiecki, Children’s Memorial Health Institute, We Know What We Eat Foundation, Poland
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®UHAHCUPOBAHUE NPEAMPUHUMATE/IbCTBA B EBPONME: KPUTUYECKWUIA B3rNAL,
HA PA3/INYHbIE BUAbI NOLAEPXKU BUSHECA U COLUA/BbHbIX MPEAMPUHUMATE/IEN B EC

MpeAnpUHMMATENbCTBO ABAAETCA LUMPOKO PacnpoCTpaHEHHoW cTpatervie EC NO  MOOWPEHWIO CamMO3aHATOCTH,
CO34aHMNA Paboumx MecT U COLMANbHOM MHTErpaLmum B rocyAapCcTBax-yleHax M CTpaHax, roTOBALLMXCA K BCTyn/ieHuto B EC.
MpeanpUHMMATENBbCTBO (T.€. OTKPbITUE HOBOFO BM3HECA UM COLMANbHOTO NPEANPUATURA), XOTA U He ABAAETCA «BONLLEOHOM
nasoykom» Ans Bcex Npobsem Ha PbiHKE TPyAa, MIPAeT KM3HEHHO BaKHYIO PO/b B PaCLUMPEHUM BO3MOMKHOCTEN 41
TPYAOYCTPOICTBa, OCOBEHHO AN MONOAEXU. B nocieaHue rogbl MUKPOodUHAHCMPOBAHME CTa0 3HAYMMbIM UCTOUYHUKOM
KanuTasna 4ns CTapTanoBs, UHAMBUAYAbHbIX U MENKUX NpeanpUHMMaTENen, a AOCTyN K GMHAHCMPOBAHUIO Ha3BaH K/OYEBbIM
dakTopom peanusaumm Ctpatermmn EC 2020 roga, opuMeHTUPOBAHHOW HA PaLMOHabHbIN, YCTOMYMBLIA U BCEOObEMAIOLLMIA
pocT. Mbl JO/MIKHbI Nydlle MOHWMAaTb M UCMOJ/Ib30BaTb BO3MOMKHOCTM U MHCTPYMEHTbI MOAAEPMKKU MpeanpuHUMaTENbCTBA
B8 EC. Hy)kHO M3y4aTb CyLLECTBYIOLIME UHCTPYMEHTbI (FOCYAapPCTBEHHbIE U YACTHbIE), B YaCTHOCTU TE, KOTOPbIE CMOCOBHDI
OKa3blBaTb MOAAEPNKKY MPeANPUHUMATENLCTBY C MOMOLLIO MUKPOGUHaHCUPOBaHUA. Heobxoanmo obcy»KaaTb yCNeLWwHOCTb
CO34aHNA HOBOro 6M3Heca M MMerLMeca coumasibHble BO3MOMKHOCTM. OCHOBHblE BOMPOCHI, BO3HMKalOLWMe B AaHHOM
06/1aCTU: MOXKET I KOMMEPYECKOe GpUHAHCUPOBAHME MOMOYb B LOCTUMKEHUN MOAUTUYECKUX Lenel EC, NoABNEHUN HOBbIX
CTapTanoB M Co3gaHUM pabounx mecT? EC/IM HET, TO YTO MOXKET NMomoub? Kak Mbl MOXKeM CnocobCcTBOBaThL yBEANYEHUIO
pPOAN MUKPOPUHAHCOBBIX OpraHu3aLmin EC B Nnoaaepikke npesnpvHUMaTeNbCTBa? B KakKMX BUAAX NAapTHEPCTBA HYXKAAOTCA
npeanpuHumatenu? MNpumuTe yyactve B 06CYKAEHUM TOTO, YTO ABAAETCA AOCTYMHbIM U afleKBaTHbIM, @ YTO HET, U Yero He
XBaTaeT A1 MOAAEPKKM €BPOMNeNCKMX NpeanpuHMmMmaTesiein n paclumpeHns oxaata GUHaHCOBbIX YCAYT.

Domunuk ge KpaeHkyp, Microfinance Centre (MFC), benveus

Kpuctnan KOpma, Vitas, PymeiHuA

Mapk LWy6auH, European Investment Fund (EIF), /llokcembype
Makc Yabe, DG Employment, European Commission, benveus

Mapwus Hosak, ADIE International, ®paHyus

BNIUAHUE ®PUHAHCUPOBAHUA }KUBOTHOBOACTBA HA 3J0POBbE
N YPOBEHb XXU3HWU K/IMUEHTOB

Bonbluas 4YacTtb cpeacTB pblHKAa MUKPOOUMHAHCUPOBAHMA MpPeAHa3HaYaeTca Ha Bblgayy KpeguToB Ha MOKYMKY CKOTa.
[axe nokasatenu 6eAHOCTM, TakMe Kak ML, BKAOYAOT B HEKOTOPbIX CTPaHax MOKasaTenu Mo MBOTHOBOAYECKOM
cobcTBEHHOCTU. B TO ke Bpems, 60/1blian YacTb Pa3BMBAOLLMXCA CTPAH CTPaAaeT OT Kpu3uca B 061acTu 34paBOOXPAHEHNS,
YTO OTParKAeTcA Ha yBeNuYeHWM 3ab0/sIeBaeMOCTU PaKOM M POCTe CepAevyHO-COCYAUCTbIX 3aboseBaHuit U guabeta — B
OCHOBHOM B pe3ynbTaTe yBennyeHusa notpebieHna KunsotHoro 6enka. KnmeHTtbl MMKpodurHaHcoBoW cdepbl NOgHUMAOTCA
M0 COLMaNbHO-9KOHOMMUYECKOM NIECTHULLE U HAUYMHAIOT BKAKOYATb B CBOM pauuoH bonblue dacT-dpyaa U NPOAYKTOB KUBOTHOFO
NPOUCXOXAEHUA, YTO BNEYET HebNaronpuATHbIe NOCNEACTBUA ANA 340P0BbA. 'KMBOTHOE Ce/IbCKOe XO3AMUCTBO TaKke bblio
BblAE/1EHO B KaYeCTBE 0OA4HOM M3 OCHOBHbIX MPUYMH BbIBPOCOB MAaPHMKOBbIX rAa30B, NPUYMHOM 3arpsA3HEHMS NOA3EMHbIX BOA, U
MOYBbI U AaXKe OnyCTbIHUBAHUA HEKOTOPbIX 06aacTel. [laHHaa cekuma nccnenyet, Kak MO moryT paboTaTtb € KAMEHTaMK Mo
npeaocTaBAEHUIO CTUMY/I0B, MPOAYKTOB U yCyr, 6e30nacHbIX ANA NI04EeN, OKPYKatoLLen cpeabl U XUBOTHbIX. Ha cemuHape
byaeT 0bCyKAaTbCA PO/Ib MAPTHEPCKUX OTHOLLEHMUI C 06LLECTBEHHBIMMU OPraHM3aLMAMK MO NPOCBeLLeHuto KaneHToB M®O, a
TaK¥e PoJib ceTell U CMOHCOPOB B MPUB/IEYEHUN FOCYAAPCTBEHHbIX OPTraHOB K YCTAHOB/IEHWIO «3€NEHBIX» MOAUTUK U CTUMY/I0B
ONA MeNKnx Gepmepos U MaIOUMYLLIUX KJIMEHTOB.

Necnaun bapkyc, VegFund, CLLUA

Puuapa OnneHneHgep, Inspire Awareness Now, CLLA
AKy6 CobeuKu, Children’s Memorial Health Institute, We Know What We Eat Foundation, loaswa
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MICROFINANCE CENTRE

17:45-18:45

19:00-23:30

Your Core Financing Partner

We provide tailor-made financing solutions, making the following benefits available to you:

= Reliable, stable and growing source of financing

= Long-term partnership with the leading private player in the industry

= |Lean and efficient processes and swift decision-making

Well-established networks and strong ties to the investor community

= |n-depth expertise in the areas of capital markets, hedging and structuring

ON THE ROAD TO INCLUSION: IMPROVING FINANCIAL CAPACITY

Recent experience and research shows that MFI efforts to improve clients’ financial capabilities should no longer be viewed
as an “add-on”, rather they should be modified and adapted to form an integral part of the core business model. In this way,
improving clients’ financial education can have a direct link with increased sales and improved ability of clients to manage their
risk. This workshop will present recent trends, tools and models used by financial institutions to deliver financial education
to their clients and communities they work in. We'll present examples of what worked (and didn’t work), as well as examples
of core financial products adapted to clients’ financial behavior: how typical financial products can prevent negative, and
stimulate positive, behavior, at increase sales at the same time.

Ewa Bankowska, Microfinance Centre (MFC), Poland
Olga Tomilova, CGAP (World Bank), USA

Tatyana Kraynova, /FC Advisory Services, Uzbekistan
Beniamino Savonitto, /nnovations for Poverty Action, USA

INVESTORS FAIR

This informal session is a great opportunity for MFls and investors to get to know each other. During the Fair you can approach
investors in their booths or, if you are not a conference sponsor, you can grab a flipchart and set up your own stand, to
promote your work and start conversations with your peers (flipcharts available on a first-come, first-serve basis). Coffee and
tea will be available during the Fair.

DINNER CRUISE ON BOSPHORUS

18:45 — bus pick up from the WOW Istanbul Hotel & Convention Centre.
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17:45-18:45

19:00-23:30

MICROFINANCE CENTRE

HA NMYTU K OXBATY PUHAHCOBbIMU YCIYTAMU: HAPALLIUBAHUE NOTEHLUANA

HegaBHUI ONbIT M UCCIe0BaHMA MOKA3bIBAOT, YTO NOMbITKM M®O yayywnTb GUHAHCOBbIE BO3MOXHOCTU CBOMX KNMEHTOB
He cneayeT 60/blle paccMaTPMBaTb KaK «4OMOJHEHME», OHU AO/MKHbI 6bITb M3MEHEeHbl M aganTUpoBaHbl, dopmupys
HEeoTbeM/IEMYI0 Y4acTb OCHOBHOWM 6u3Hec-mogenun. Takum obpasom, Mosbilwas ypoBeHb GUHAHCOBOW 06Pa30BaHHOCTM
K/IMEHTOB, MOMHO HanpAMYO YBE/UUYMBATb MPOAANKM M YAYULINTL UX HABbIKM MO YNPaBAEHUIO pUCKamu. JaHHas cekums
NpeacTaBuUT nocaegHUe TeHAEHUMM, WMHCTPYMEHTbl M MOAENM, UCMoNb3yemble (GUHAHCOBbIMM OpraHM3auuMamu ans
npesocrasieHna GUHaHCOBOro 0b6pa3oBaHMA CBOMM KAMEHTam U coobliectBam. byayT paccMOTpeHbl MPUMEpPbI TOro, YTO
cpabotano (1 uTo He cpaboTaso) Ha MPAKTMKE, a TaKKe MPUMEPbI OCHOBHbIX GUHAHCOBbLIX MPOAYKTOB, aAanTUPOBaHHbIX
K GMHAHCOBOMY MOBEAEHMIO KAWMEHTOB: KaK TUMWYHble GUHAHCOBbIE MPOAYKTbI MOMYT MPeAoTBPaTUTb HeraTMBHOE U
CTUMY/IMPOBATb NO3UTUBHOE NMOBEAEHME U, B TO Ke BPEMS, BIMATb Ha YBEANYEHME NPOSAK.

EBa baHbkoBcKa, Microfinance Centre (MFC), Monswa

Onbra Tomunosa, CGAP (World Bank), CLLIA

TatbaHa KpaitHoBa, IFC Advisory Services, Y36ekucmaH

BeHbasmMHO CaBOHUTTO, Innovations for Poverty Action, CLLIA
APMAPKA UHBECTOPOB
I3Ta HepopMasibHan BCTpeya NpenocTaBaseT NPeKpPacHyt BO3MOXKHOCTb Kak M®O, Tak U MHBECTOpPam Nyylle y3HaTb Apyr
apyra. Bo Bpems Apmapku Bbl MmoxeTe noobLaTbca ¢ MHBECTOPamMM BO3/ie UX CTeHA0B. MIHBECTOPbI, KOTOPbIE HE ABAAOTCA
cnoHcopamu KoHdepeHunn, cMoryT noayuntb GAun-4apT U co34aTb CBOW COBCTBEHHbIN CTEHA, YTOObI NPEACTaBUTb CBOHD
OpraH13aLmio M HayaTb NEPEroBopPbI C KoAneramu (noy4mTb GMn-4apT MOXKHO B NOpAAKe ovyepeam 1 6e3 npeasapuTebHOM
3anucu). Bo Bpems ApmMapKuM y4acTHUKaM byayT NpeaocTaBaaTbca Kode 1 Yai.

YXWUH KPYU3 MO BOCPOPY

18:45 — Bbie3g, aBTobycamm 3 WOW Istanbul Hotel & Convention Centre.

Helping microfinance
institutions achieve
social goals

Moody's Social Performance Assessment measures the
social impact of microfinance institutions, providing an
in-depth analysis of their infrastructure and processes
to determine how well they achieve their social mission.

To learn more, visit moodysanalytics.com/microfinance

© 2014 Moody's Analytics, Inc. and/or its licensors and affiliates. All rights reserved.
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MICROFINANCE CENTRE

09:30-11:00 HOW SOCIAL PERFORMANCE IMPACTS FINANCIAL RESILIENCE
AND DEFAULT PROBABILITIES

Mooby’s

ANALYTICS

Moody’s Analytics will present research indicating that MFlIs with higher levels of social performance were more resilient to
shocks and also quicker to recover from these shocks. The session will discuss work done by Columbia University’s School of
International and Public Affairs (SIPA) that utilized the Moody’s Analytics Probability of Default model and Social Performance
Assessment (SPA), along with data from the MIX. In addition, Moody’s will discuss the development of its probability of
default model, and if the addition of social metrics can increase the predictability of the financial model and show that social
information is capturing default risk that pure financial information misses.

Jody Rasch, Moody’s Analytics, USA
Charls Olson, Blue Orchard, Switzerland

ENERGY EFFICIENCY ISSUES IN MICROFINANCE

Climate change and rising energy prices affect everyone, particularly vulnerable microfinance clients. Tackling this theme
is a “first” for MFC, and this workshop will provide an overview of how enhancing energy efficiency and renewable energy
can support microenterprise development and help lower individual household budgets. Discussions will include a general
introduction, an overview of client needs/potential demand, energy efficiency technologies and practices, developments
in general legal and regulatory frameworks, market niches, financing products available, donor and funding instruments/
facilities, case studies, and what this all means for sustainable development.

John Mayshak, Microfinance Centre (MFC), Poland

Rosanna Sarkeyeva, Triodos Investment Management B.V., the Netherlands
Natalia Realpe Carrillo, MicroEnergy International GmbH, Germany
Cristina lliescu, EBRD TA Team, RoSEFF Program, Enclude Ltd, USA
Marie-Paule Claes, International Finance Corporation (IFC), USA

Vahram Jalalyan, AE Consulting LLC, Armenia

Lucija Popovska, Habitat for Humanity, Slovak Republic

DELIVER FINANCIAL SERVICES THROUGH A COMBINATION
OF DISTRIBUTION CHANNELS

Does technology really simplify operations for microfinance institutions (MFlIs)? Does it pave the way for better customer
service and outreach? MFIs worldwide find themselves in different stages of implementing various delivery channel solutions.
This workshop will explore opportunities how to reduce manual processes, fight operational inefficiency, limit data entry and
optimize IT costs. Participants will be able to test a tablet-based solution for field data capture in a demonstration showcase
and discuss the operational benefits of technology.

The key take-aways will be:

¢ New insights on how MFIs / banks can effectively implement and use technology in their delivery channels strategy;

¢ |Information on new opportunities like SaaS business models, field-based credit scoring, improving security through two-
factor customer authentication, value-added from business consultancy services;

e Lessons from the field on key pitfalls and good practices.

Kalin Radev, Software Group, Bulgaria

Murray Gardiner, Temenos, Republic of South Africa

Denis Moniotte, MicroCred Group, France

Michael Kortenbusch, Business & Finance Consulting (BFC), Switzerland
Ubaldo Tambini, CRIF Decision Solutions, Italy
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MICROFINANCE CENTRE

09:30-11:00 KAK COLMA/IbHOE BO3JEMACTBUE OTPAMKAETCA HA ®UHAHCOBOIA

YCTOMYMBOCTU U UCXOAHBIX BO3MOXHOCTAX

Mooby’s

ANALYTICS

Moody’s Analytics npeacTaBut nccnegosaHme o Tom, 4To M®O ¢ 60nee BbICOKMM YPOBHEM COLMANAbHOrO BO34ENCTBUA
ABNAIOTCA HoNee YCTOMYMBLIMU K Pa3IMYHbIM NOTPACEHUAM, a TaKXKe MOTYT BbICTpee OT HuX onpaBuTbcA. Cekuua obecyanut
paboTy, NpoAenaHHyl LWKONON MeXAYHAPOAHbIX OTHOLWIEHWA U TroCyAapCTBEHHOro ynpasaeHua Konymbuiickoro
yHusepcuteTa (SIPA), npumeHusluen mogenb Moody’s Analytics no oueHke BepoAaTHOCTU AedonTa U OLEHKY COLMaNbHOro
Bo3aencTeuA (SPA), Hapady ¢ AaHHbIMMK, NoaydeHHbIMM oT MIX. Kpome Toro, Moody’s o6cyamT passuTMe CBOeM Moaenu
BEPOATHOCTM AedonTa, NOAHMMET BOMPOC, MOXKET M A0baBNeHMe COLMaNbHbIX NMOKasaTenel NoBbICUTb NPeacKa3yemMocCTb
bUHAHCOBOW MOAENM, A TaKXKe MOKAXKET, YTO CoLManbHaa MHOOPMaLMA NO3BOAET OLLEHUTb PUCKKU AedonTa B OTANYMNE OT
YnUCTo GUHAHCOBbLIX AAHHBIX.

DOxxopu Paw, Moody’s Analytics, CLLA
Yapnb3 OncoH, Blue Orchard, LUseliyapus

MNPOB/IEMbI SHEPTO3®PEKTUBHOCTU B MUKPOPUHAHCUPOBAHUN

M3meHeHMe KAMMaTa M POCT LEeH Ha 3HEeproHocuTenu BAMAET Ha BCeX, B OCOBEHHOCTM Ha YA3BMMbIX, KAMEHTOB
MUKpodMHaAHCMpPOBaHMA. PaccmoTpeHne gaHHoM Tembl nposoaunTcs M®LL Bnepsble, U B 4aHHOM CeKLUKM ByaeT npeacras/ieH
0630p O TOM, KaK MoBbllleHNe 3HeproadGeKTUBHOCTM U BO30OHOBASEMbIE UCTOYHUKM SHEPTUM MOTYT CNocobCTBOBaTb
PasBUTUIO MUKPOMPEANPUATUIA U MOMOYb CHU3UTb BIOAMKETbI OTAE/bHbIX AOMOX03saMcTB. ObCy:KaeHMe byaeT cocToATb
13 obuiero BBeaeHUs, 0630pa NOTPeOHOCTEN KIMEHTOB M MOTEHLMANbHOrO CNpoca, TEXHO/OTMIA U METOZ0B MOBbILEHUS
3HeproapHEKTUBHOCTH, U3MEHEHMUI B 06LLMX NPABOBbLIX HOPMAX, a TaKKe 0630pa PbIHOYHbIX HUL, AOCTYMHbLIX GUHAHCOBBIX
NPOAYKTOB, LOHOPCKMUX U GUHAHCOBBIX MHCTPYMEHTOB/MEPONPUATUIA, TEMATUHECKUX UCCNEA0BaHUI U BAUAHUA BCErO 3TOrO
Ha yCTOMYMBOE Pa3BUTUE OTPACU.

DxxoH Mawnwak, Microfinance Centre (MFC), Monbwa

Po3aHHa CapkeeBa, Triodos Investment Management B.V., HudepaaHOb!
Haranua Puannu Kappunbo, MicroEnergy International GmbH, lepmaHus
KpuctuHa Unmecry, EBRD TA Team, RoSEFF Program, Enclude Ltd, CLLIA
Mapu-Monb Knac, International Finance Corporation (IFC), CLUA

Baxpam [xkanansH, AE Consulting LLC, ApmeHus

NMiocua MonoscKa, Habitat for Humanity, Cnosaykas Pecrybauka

NPEAOCTAB/IEHUE PUHAHCOBbBIX YCNIYT C MOMOLLbIO PA3/TUYHbIX
KOMBUHALMI KAHANIOB UX PACMPOCTPAHEHUA

[eicTBUTENbHO I TEXHOMIOTUKU YNPOCTUAU PaboTy MUKPOPUHAHCOBLIX opraHusaunin (MPO)? MOXKHO M C NOMOLLbLO
TEXHO/IOTUI YNYYLINTb 06CNYKMBAHNE KAUEHTOB U paclinputb chepy BanaHUA? M®PO no BcemMy MUpPY HaxoaATCA HA PasHbIX
CTaAMAX peanusaumy PasanyHbIX KAaHANOB NpeaocTaBneHua ycnyr. [JaHHas cekuma OyaeT MnocBAlleHa BO3MOXHOCTU
aBTOMAaTU3aLMK npoueccos, 6bopbbe ¢ onepaunmoHHON HeahDEeKTUBHOCTbI), MUHUMM3AUUN BBOAA OAHHbIX M CTOMMOCTU
WX ONTMMM3ALMU. YYACTHUKM CMOTYT MPOTECTMPOBATL HA AEMOHCTPALMOHHON BUTPUHE MNAHLLETHOe pelleHne ans cbopa
[OaHHbIX HA MecTax U 06CyanTb ONepaLmMoHHbIE NPEUMYLLECTBA TEXHONOTUA.

KntoyeBble acnekTbl:

e HoBble uaen 06 3OPEKTUBHOM BHEAPEHUU WU MCMO/b30BaHUM TexHonormin M®O/6aHKamn B CBOEM CTpaTerum
npesocTaBAEHUA YCAyr.

* NHbOpMaLMIO O HOBbIX BO3SMOXKHOCTAX (Hanpumep, busHec-moaensx Saas), KpeAUTHOM CKOPUHTE B NPOLLECCe AeATENbHOCTU
C NMOMOLLLbIO ABYXDAKTOPHOM ayTeHTUdUKaL MM Nosib3oBaTenei, 4o6aBNEHHOM CTOMMOCTU OT BU3HEC-YCAYT.

® YPOKW, BbIHECEHHbIE B XO4€e U3YyYEeHWUA Pa3IMYHOIO POAA JIOBYLIEK M NYYLUMX NPAKTUK B AaHHOM 061acTV 33 CYET 3HAHWUN
NYYLWMX MPAKTUK.

Kanun Papes, Software Group, bonzapus

Mioppelii FapauHep, Temenos, KOxcHo-AppukaHckas Pecriybauka
Denuc Mouwuortre, MicroCred Group, ®paHyua

Maiikn KopteHbyw, Business & Finance Consulting (BFC), LLgeliyapus
Y6anbgo Tambuuwm, CRIF Decision Solutions, Umanus
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11:45-13:15

MICROFINANCE CENTRE

FINANCING AGRIBUSINESS AND FOOD SYSTEMS

Successful food and agricultural systems provide a range of opportunities for positive social and environmental outcomes: job
creation, access to nutritious food, sustainable land use, and others. This session will explore what is required to make a food
and agricultural system viable, and how investors can enable stronger models. The panelists, consisting of impact investment
managers and banks, will discuss their approaches to building thriving food systems, including details about how they provide
financing. The panel will also reflect on the types of financing and financial products needed most in the current market.

Michael de Groot, Rabobank — Rural Fund, the Netherlands
Nana Mikashavidze, JSC TBC Leasing, Georgia

Martin Heims, responsAbility Investments AG, Switzerland
Armen Gabrielyan, Farm Credit Armenia UCO CC, Armenia
Zana Konini, ASC Union, Albania

A VISION FOR RESPONSIBLE CONSUMER LENDING?

In the aftermath of several financial market failures, consumer lending has become a byword for irresponsible lending. Until
recent years, business loans for the world’s poor were assumed to be the silver bullet for global poverty. In real life, clients
are asking for much more than a working capital loan. That is why a modern-day microfinance goes beyond being a business
development service, emerging as a sophisticated financial services industry. MFls are under pressure from funders and clients
alike when it comes to loan use. Funders want to grow businesses, whereas clients seek consumer loans to fulfill a broader
range of investment needs, including buying a smart phone, to home renovation, education or health services. This session
will explore the economic and social impact of consumer loans, with an eye towards developing a more granular approach to
consumer lending. Along the way, participants will learn how context, and the type of consumer loan, can influence whether
it adds real value to client well-being, and the extent to which it contributes towards broader economic development.

Archil Bakuradze, Georgian Microfinance Association, JSC MFO Crystal, Georgia
Michael Kortenbusch, Business and Finance Consulting (BFC), Switzerland

Gemma Ferst, Finance in Motion GmbH, Germany

Gulnara Shamshieva, Bai Tushum CISC MF Bank Bai Tushum & Partners, Kyrgyzstan

INNOVATIONS IN SME FINANCE

Owners of small and growing businesses need a wide variety of financial products and services depending on the stage
of their entrepreneurial activities. This panel will focus on the different challenges posed by the SME client market from
microentrepreneurs and individual consumers, and how MFIs must adapt if they wish to diversify into this new market. It
will showcase successful international experiences for providing innovative financial products and services for such business
owners. It will discuss the main lessons learned over the past 10 years from Latin America’s leading MFls that have grown
beyond microfinance into serving small firms.

Matthew Gamser, International Finance Corporation (IFC) / SME Finance Forum, USA
Andrey Izmailov, Access Bank, Tajikistan

Zeki Onder, Seker Bank, Turkey

Fatma Dirkes, Frankfurt School of Finance and Management, Germany

Gaamaa Hishigsuren, International Finance Corporation (IFC), USA
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11:45-13:15

MICROFINANCE CENTRE

®UHAHCUPOBAHUE ATPOBU3HECA U CUCTEMbI MUTAHUA

YcnelwHble NPoA0BO/IbCTBEHHbIE U CEIbCKOX03AWCTBEHHbIE CUCTEMbI NMPEAOCTABAAIOT WMPOKUIA CNEKTP BO3MOXKHOCTEN A9
NOMYYEHNUA NMONOKMUTENbHBIX COLMANBHBIX U 3KONOTMYECKUX PE3Y/IbTaToB: CO34aHMNA paboumx MecT, 4OCTyna K NMpoAyKTam
NWTaHWA, YCTOMYMBOrO 3eM/enonb30BaHuA M T.4. [aHHas cekuus uccneayer, 4Yto Tpebyetca ana GpopmupoBaHMS
YKM3HECNOCOOHON MPOAOBO/ILCTBEHHOM U CE/IbCKOXO3AMCTBEHHOW CUCTEMbI, U KaK MHBECTOPbl MOTYT MPUMEHATb Bonee
HagéXHble mogenn. YYacTHUKM OUCKYCCUM — Cpeau KOTOPbIX BeayliMe UHBECTULMOHHbIE MeHeaxXepbl U npeacTaBuTenu
6aHKOB — 6y ayT 06CyKAaTb CBOM NOAXOAbI K CO34aHMI0 NPOLBETAIOLLEN MPOA0BO/IbCTBEHHOM CUCTEMBI, B TOM YMCAE NOAPOBHO
paccmoTpAT obecrneveHne GUHAHCUMPOBaAHUA. TaK:Ke B 3TOM CEKLMU MOXKHO ByAeT y3HaTb, Kakme Buabl GMHAHCMPOBaHMSA U
bUHAHCOBBIX MPOAYKTOB 60/IbLUE BCErO HY»KHbI HA COBPEMEHHOM PbIHKE.

Maiikn ge Fpoot, Rabobank — Rural Fund, HudepaaHowbi
Hana Mukawasuase, JSC TBC Leasing, py3usa

MapTtuH Xenmc, responsAbility Investments AG, LLiseliuapus
Armen Gabrielyan, Farm Credit Armenia UCO CC, ApmeHus
3aHa KoHuHu, ASC Union, AnbaHua

BUAEHWE OTBETCTBEHHOIO NMOTPEBUTE/IbCKOIO KPEAUTOBAHUA

B mepuoz nocsie HECKONbKMX 06Ba1I0B Ha GUHAHCOBOM pPbIHKE, MOTPEBUTENIbCKOE KPpeaUTOBaHUE CTalo MPUTHEN BO A3bILEX
4N 6e30TBETCTBEHHOTO KPeAMUTOBaHMA. [Jo He4aBHErO BPEMEHM, BU3HEC-KPeaUTbI 415 MaSIOMMYLLMX HE CYUTANNCh MaHaLeen
OT HWLLETbI BO BCEM MUpPE. B peasbHOM KU3HU KNAnMeHTam Tpebyetca ropasgo 6onblue, Yem 3aimbl Ha 06OPOTHBIN KanuTan.
BoT noyemy coBpemeHHOe MUKPODUHAHCUMPOBAHME BbIXOAMUT 3@ PAMKM YCAYr MO Pa3BUTUIO BU3HEeca, CTAaHOBACH C/NOMKHOM
oTpacnbio GuHaHCoBbIX ycayr. Korga Aeno JoxoauT 40 MCnosb3oBaHuA KpeauTta, MO HaxopaTcs nos OLHOBPEMEHHbIM
[aB/IEHUEM CO CTOPOHbI CMIOHCOPOB M KAMeHTOB. CMOHCOPbI CTPEMATCA pa3BMBaTb BM3HEC, B TO BPEMA KaK K/MeHTbl bepyT
noTpebuTesibckMe KpeauTbl, YTOObl yAOBAETBOPUTL 60/iee LUMPOKMIA KPYr MHBECTULMOHHbLIX MOTpebHOCTeN, BKAOYan
MOKYMKY CMapTdoHa, PEMOHT AOMa, MONyYeHMe 06Pa3oBaTe/ibHbIX MM MEAWMLMHCKMX ycayr. B AaHHOW cekuumn 6yayTt
paccmaTpuBaTbCA SKOHOMMUYECKME WM COLMasbHble MOCAEACTBUA MOTPEBUTENbCKUX KPeauToB, yaenss ocoboe BHUMAaHWeE
paspaboTke bonee AeTasbHOTO MOAXOAA K MOTPEOUTENIbCKOMY KPeAMTOBaHMIO. YHAaCTHMKM Y3HAKOT, KaK KOHTEKCT M TvM
noTpebuTeNIbCKOTO KpeamuTa MOryT B/IMATL HA CO34aHME peasibHOM LLeHHOCTV 418 61arononyyms KAMeHTa 1 crnocobcTeBoBath
60/blIEMY SKOHOMUYECKOMY Pa3BUTHIO.

Apuun bakypagse, Georgian Microfinance Association, JSC MFO Crystal, [py3us
Maiikn KopteHbyw, Business & Finance Consulting (BFC), LLiseliyapus
DOxxemma ®depcr, Finance in Motion GmbH, lepmaHusa

FynbHapa Wamwwuesa, CJSC MF Bank Bai Tushum & Partners, Kelpabi3cmaH

WHHOBALUUU ®PUHAHCUPOBAHUA CPEAHETO 1 MA/10TO BU3HECA

Bnagenbuam manblx U PasBUBAIOLLMXCA NPeanpuUATUA TpebyeTcA LMPOKUNA CNeKkTp GUHAHCOBBIX MPOAYKTOB U yCayr B
3aBMCMMOCTM OT OPraHM3aumu Ux NpeanpUHUMaTENbCKON AeATeNbHOCTU. [JaHHAA CeKUMA KOCHETCA PasnuyHbiX npobnem
pbiHKa KaneHToB MCI1, NOAHATbIX MUKPOMPEANPUHUMATENAMU U UHAUBUAYANbHbIMU NoTpebutenamm. Cekuma packpoerT,
KaK JOMKHbI aaanTupoBaTbea MO, Kenatolme pa3BMBaTLCA Ha STOM HOBOM pbiHKe. ByaeT NpoaeMOHCTPUPOBAH YCMeLHbI
MeXAYHAPOAHbIV ONbIT ANA NPeAOCTaBAEHUA MHHOBALMOHHbLIX GUHAHCOBBIX MPOAYKTOB U yCayr BAagenbuam nogobHoro
6u3Heca. byayT obcy»KaaTbca OCHOBHbIE BbIBOAbI, CAeNaHHble 3a nocneaHune 10 net Begywmnmm M®OO JlaTUHCKON AMEPUKH,
KOTOpble B CBOEM 06C/NYKMBAaHUM Masbix GUPM yrKe NpesocTaBaAloT 6o/bLue, YemM MPOCTO MUKPOPUHAHCMPOBAHME.

Mbatbto Famaep, International Finance Corporation (IFC)/ SME Finance Forum, CLUA
AHapeii U3maiinos, Access Bank, TadxukucmaH

3eKku OHAep, Seker Bank, Typyus

dartma Aupkuc, Frankfurt School of Finance and Management, lepmaHus

Fama XuwwurcypeH, International Finance Corporation (IFC), CLUA
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MICROFINANCE CENTRE

14:45-16:15 PUSHING THE BOUNDARIES OF RESPONSIBLE FINANCE:
LEAN, GREEN AND MEAN(INGFUL)

For the microfinance industry of tomorrow, access and responsibility need to go hand in hand. In the coming years, the MFC
Network will be taking a strong stand on responsible finance, particularly around the issue of client protection. But what
other aspects of responsibility should we be thinking about as practitioners? This closing session will provide an important
look ahead, helping participants to expand the horizons of how we conceptualize “responsibility”, and explore the new (or
misunderstood) frontiers of what responsible finance looks like in practice. In doing so, we’ll look at a broad range of “hot
topics” to explore their potential to inspire a different, more effective, approach to financial service provision, including:
green finance, impact investing, peer-to-peer lending, social entrepreneurship, business angels, crowd funding, and Islamic
microfinance. This session will use an engaging and humorous game-show format to give you, the participants, open access to
a range of industry experts, helping you find out everything you really wanted to know about these industry trends, but were
afraid to ask...

Katherine Knotts, Microfinance Centre (MFC), United Kingdom
Yvan Renaud, Symbiotics SA, Switzerland

Michael Looft, Kiva Microfunds, USA

Sergio Guzman, Smart Campaign, USA

Femke Bos, Triodos Investment Management B.V., the Netherlands
Fadoua Boudiba, Incofin IM, Belgium

16:15-16:30 CONFERENCE CLOSING

Cristian Jurma, MFC Board Member, Microfinance Centre (MFC), Romania

—~ &) LLA
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m credit unions, savings cooperatives, microfinance organisations _’\%} ,
w ;
w) and a mutual insurance company. CoopEst investors are  well-established social economy
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For further information please refer to our website or contact us directly.
CoopEst SA is managed by Av. Jules César 2 box 7 T+322 7701562 info@coopest.eu
Impulse Europe SCRL 1150 Brussels, Belgium F+322 2307541 Www.coopest.eu
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MICROFINANCE CENTRE

14:45-16:15 PACLUUPAA FPAHULIbI: PALLUOHA/IbHOE, «3ENIEHOE» U 3G PEKTUBHOE
OTBETCTBEHHOE ®MUHAHCUPOBAHUE

B MWKpOodMHAHCOBOWM MHAYCTPUM ByayLLero AOCTYMHOCTb M OTBETCTBEHHOCTb AO/IKHbI MATU pyKa 06 pyKy. B 6anKaiwmne
rogbl cetb M®L, 6yaer 3aHWMaTb pelunTesbHyl MNo3uLMio B 061acTM OTBETCTBEHHOrO GUHaAHCMPOBaHMA, 0COBEeHHO
KacaTesIbHO BOMPOCOB 3alUWTbl KIMEHTOB. HO KaKue eLLé acrneKTbl OTBETCTBEHHOCTU Mbl, KaK MPaKTUKYIOLWMe CneuuanmucTbl,
[LO/IXKHbI MPUHATb BO BHMMaHMWe? ITO 3aKNOUMTENbHOE 3acefaHue NpeaoCTaBUT BO3MOMKHOCTb 3ar/iAaHyTb B 6yayliee,
MOMOMET YYaCTHMKaM PacLIMPUTb CBOE MOHMMAaHWE «OTBETCTBEHHOCTM», a TaKKe M3yuyuTb HOBble (MM HempaBUIbHO
onpegsenieHHble) rpaHuLbl NPUMEHEHUA GUHAHCOBOM OTBETCTBEHHOCTM Ha NpaKTUKe. Mpu 3Tom 6y4eT PacCMOTPEH LUMPOKMIA
AManasoH «ropayYnx Tem» B LEeAAX WCCNeL0BaHUA MOTEHLMana y4acTHUKOB M MOBYKAEHMA UX K MpUMeHeHuto bonee
addeKTUBHOro Noaxoaa B NpesocTaBneHMn GUHaHCOBbLIX YCIyr. B uncae obeyaaembix Tem: «3eséHoe» GUHaHCMpoBaHMe,
BO34EMCTBME WHBECTMPOBAHMA, [ELEHTPaNN30BaHHOE KPeauToBaHWe, COUManbHOEe MNPeanpuUHMMATENbCTBO, «aHresbl
6u3Heca», KONNEKTUBHOE GUHAHCUPOBAHME U MCNAMCKOe MUKPObUHAHCUpOBaHMe. Bo Bpems nposeaeHmMs 3aceaanns 6yayt
MCMO/b30BaHbl pa3B/ieKaTe/ibHble M KOMOPUCTUYECKME UTPbI, KOTOPbIE NMPeaoCcTaBAT Bam BO3MOXHOCTb MOAYUYUTb AOCTYN K
pAAYy OTPAC/NEBbIX SKCMEPTOB M y3HATb AEMCTBUTE/IbHO BCE, YTO Bbl XOTE/IM 3HATb O HOBbIX TEHAEHLMAX B OTPACAU, HO 60s1MCb
CNpOCUTD.

KatpuH Hottc, Microfinance Centre (MFC), BeaukobpumaHus
UBaH PeHo, Symbiotics SA, LLigeliyapus

Maiikn Nlyort, Kiva Microfunds, CLUA

Cepxwuo l'yamaH, Smart Campaign, CLLA

demke boc, Triodos Investment Management B.V., HudepaaHObi
dapoya boyguba, Incofin IM, benvaus

16:15-16:30 3AKPbITUE KOH®EPEHLIUN

Kpuctnan KOpma, YneH Cosema Aupekmopos MFC, Microfinance Centre (MFC), PymbiHus

e International
' Finance Corporation
N ] World Bank Group

IFC has been helping shape microfinance industry across the globe for over 20 years, creating
partnerships, fostering investment sustainability, and driving for development impact.

e Cumulative investment portfolio in microfinance exceeded $3 billion, with outstanding commitments of
$1.45 billion.

Advisory services initiatives comprised $66.2 million, representing technical assistance for 73 projects.

Client financial institutions extended 23 million micro loans for a total of $25 billion and had 25 million
deposit accounts worth over $57 billion (as of June 2013).

Investments

Institution building &
Strengthening

Transformation
Risk-management
Innovative Product Solutions

Downscaling

IFC, a member of the World Bank Group, is the largest global development institution focused exclusively on the private
sector. Working with private enterprises in more than 100 countries, we use our capital, expertise, and influence to help
eliminate extreme poverty and promote shared prosperity. In FY13, our investments climbed to an all-time high of nearly $25
billion, leveraging the power of the private sector to create jobs and tackle the world's most pressing development challenges.
For more information, visit www.ifc.org.
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List of stands & Exhibitors

Sla Software Group

Sib Temenos

S2  responsAbility Social Investments AG
S3 International Finance Corporation, SME Finance Forum
S4  Symbiotics SA

S5  Moody’s Analytics , Inc.

S6  Developing World Markets

S7  Triple jump B.V.

S8  BlueOrchard Finance S.A.

Tl  CoopEst S.A.

T2  Triodos Investment Management B.V.
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CRYSTAL
MICROFINANCE ORGANIZATION
sf:e[o ko kappéness

// = MICROFINANZA
RATING

Expertise for Transparency in Microfinance

ITALY | ECUADOR | KENYA | MEXICO | KYRGYZ REPUBLIC | PHILIPPINES | BOLIVIA

independance 3

field validalion development
best practices i
responsible finance transparancy T

connect to market

credibility researc__h_ v
comparability

MicroFinanza Rating is the leading private and independent international
microfinance rating agency in ECA region.

MicroFinanza Rating is your best partner for ratings, assessments and client
protection certifications, with over 260 assignments performed and 145 MFls
and banks served in 22 countries in ECA region.

9 MFR | Europe 9 MFR | Central Asia
Milan, Italy Bishkek, Kyrgyz Republic www.microfinanzarating.com
T+39023656.5019 T+996 312 624441 info@microfinanzarating.com




MICROFINANCE CENTRE

MICROFINANCE CENTRE

The Microfinance Centre is a regional microfinance resource center
and a network of 104 members, including 77 MFls, in 33 countries of Europe and Central Asia,
and serving over 1 000 000 low-income clients.

We promote client-centered and responsible financial inclusion though our work on:

e Know-how: Building capacity for more balanced and effective microfinance

¢ Innovation: Creating practical solutions for MFls to improve financial education,
social performance management and client protection

e Policy: Using research to map the regional landscape of client access to finance, over-indebtedness
and entrepreneurship

e Knowledge management: Creating dialogue among practitioners and sharing lessons learned through publications
and industry events

Our history

MFC began operations in late 1997 as a regional network of 28 microfinance institutions (MFls) and initially provided
services to its members only. Currently, as an industry network of over 100 organizations active in Europe and Central
Asia, MFC targets member and non-member MFls, country level associations, policy makers, donors, lending institutions
and investors through a variety of activities and programs.

Our team MFC's 20 staff and consultants are based in Poland, Kyrgyzstan, Ukraine, Kazakhstan, Uzbekistan and Armenia.
Our team includes certified CGAP, ILO, Imp-Act Consortium and MicroSave trainers, as well as Customer Protection
Smart Assessors. Our management team currently serves on the steering committees of Smart Campaign, the Imp-
Act Consortium and the Social Performance Task Force. We have also served on the UN Advisory Group for Inclusive
Financial Services.

Our work

Since 1998, the MFC has executed over 300 projects delivering innovation and building the capacity of microfinance
providers, industry associations, support organizations, NGOs, policy makers and regulators in order to foster
the development of a microfinance sector positioned to benefit a low-income and underserved population.

Strategic partners

The MFC’s activities are supported by the European Commission, European Investment Fund, European Fund
for Southeast Europe, ICCO, Alliance for Financial Inclusion, the Ford Foundation, Levi‘s Foundation and the CitiGroup
Foundation. MFC is a member of the SEEP, EMN and INAISE networks.

Our current programs and activities include:

e Capacity building for MFIs and associations

e Social Performance Management (SPM) and Customer Protection
e Financial education

e Research program

e Knowledge management

Learn more

Visit our website to learn about our work: www.mfc.org.pl

Get updates and insights on our team'’s blog: www.mfc-highlights.blogspot.co.uk
Follow us on Twitter: www.twitter.com/MFC_Network

“Like” us on Facebook: www.on.fb.me/ZMHdGk
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O’ SoftwareGroup

Compatibility with different devices as

smartphones, tablets, netbooks, wireless
BAN K I N A B UX POS terminals and printers
ALL YOU NEED TO GO BRANCHLESS! Secure authentication of customers and
agents identity

Comprehensive reporting of agent and
customer activities

Highly scalable solution that can grow with
your needs

Quick time to market and easy integration
to your MIS / (BS

©

TEMENOS

The Banking Software Company

Core banking for
microfinance and

community banking

Banking in the cloud
Biometrics
Mobile banking

To find out more visit Temenos on Stand S1

temenos.com

n Agenda 2014
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Business & Finance Consulting

UPGRADE YOUR BUSINESS WITH BFC

MAY Marina Kortenbusch, PhD, BFC Managing Partner (Moderator)
27 1400 Workshop 1C:  BFC's Favourite Business
Recipes for 2015

MAY  Michael Kortenbusch, BFC Managing Director {Panelist)
28 09:30 Workshop 3C:  Delivery Channel Solutions
11:45 Workshop 4B: A Vision for Responsible
Consumer Lending?

MAY  BFC Team BFC MASTER-CLASSES

29 09:00—17:30 Talent Management
Management Consulting
Training & Coaching
Branding & Marketing

Hee artof l%m[cimi for o(wdopowd

BUSINESS & FINANCE CONSULTING (BFC) - MAX-HOGGER-STRASSE 6, CH-8048 ZURICH - +4144 78422 22 - INFO@BFCONSULTING.COM WWW.BFCONSULTING.COM

COMMITTED BEYOND INVESTMENT

Incofin Investment Management (IM) is a fund management Incofin IM finances, participates and supports via Technical
company with a double bottom line wherein social and Assistance organizations in over 40 countries. The main
financial results are regarded as equal. We manage 8 funds objective of Incofin IM is to reach people living in rural areas
and have more than 500 million USD under management. and those active in the agricultural sector.

For more information about the application procedure, Investments worldwide

please contact us!

Fadoua Boudiba
fadoua.boudiba@incofin.com
for Armenia, Azerbaijan, Tajikistan and MENA

Marcel Gerrits
marcel.gerrits@incofin.com

for Eastern Europe, Georgia, Mongolia
and Kyrgyzstan

INVESTMENTS
OFFICES

Durdona Kadirova
1 BELGIUM (ANTWERP) HEADQUARTERS
durdona.kadirova@incofin.com 2COLOMBIA (BOGOTA) OFFICE —
3INDIA (CHENNAI OFFICE"
for Belarus, Kazakhstan, Moldova, Ukraine, T
Uzbekistan and Russia 5 CAMBODIA (PHNOM PENH) OFFICE

INVESTMENT MANAGEMENT

www.incofin.com / +32 3 829 25 36
| *An independent advisory team contracted under a domestic private limited company
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International
Finance Corporation
‘World Bank Group

& SME

(A
\’) SoftwareGroup

@
"TEMENOS

The Banking Software Company

EUROPEAN FUND FOR SOUTHEAST EUROPE

Mooby’s

ANALYTICS

responsAbility

symbioticsﬁ@

REACHING OUT THROUGH INVESTMENTS

CoopEst

social finance ll for central and eastern europe

Triodos @ Investment Management

Metlife
Foundation

Microfinance Centre (MFC)

ul. Noakowskiego 10/38
00-666 Warsaw, Poland
tel./fax: (+48 22) 622 34 65

microfinance@mfc.org.pl
www.mfc.org.pl

BESA Fund; AREGAK Universal Credit
Organization CJSC, FINCA Armenia, KAMURJ Universal Credit
Organization LLC; Agrolnvest Credit Union, AccessBank,
Azerbaijan Microfinance Association (AMFA), CredAgro Non
Banking Credit Organization, Vision Fund AzerCredit LLC;

Microcredit Organization MI-BOSPO,
PARTNER Microcredit Foundation, Micro Credit Company
MIKROFIN, Microcredit Foundation EKI; ADIE — Association
pour le Droit a I‘Initiative Economique; Bank Constanta,
Microfinance Organization Credo LLC; LLP MCO “Arnur
Credit”, MCO KazMicroFinance LLC, MCO Asian Credit Found LLC;
KEP Trust; MCC “Mol Bulak Finance” LLC,
Microcredit Company ,,Bai Tushum and Partners” LLC;
Saving House Mozhnosti; XacBank;
Agrolnvest, MonteCredit, Alter Modus; ZAO
FINCA; Micro Development Fund; Habitat for
Humanity International Europe and Central Asia Regional Office;
Micro-Lending Organisation OXUS Micro Finance.

BESA Fund; 3AO0 YHuBepcanbHaa KpeauTHas
opranusaumsa, FINCA Apmenusa, KAMYPAXK yHuBepcanbHas
KpeauTHaa opraHusauma 000; KpeguTHbIv coto3
Agrolnvest, AccessBank, AsepbaigKaHcKasa MUKpOodUHAHCOBas
accoumauma (AM®PA), HebaHKOBCKan KpeAnUTHan opraHusauma
CredAgro, Vision Fund AzerCredit LLC;

MuKpokpeauTHasa opraHm3sauna MI-BOSPO, PARTNER

MUKpoKpeanTHbIM GoHA, MUKpokpeantTHas komnaHma MIKROFIN,

MuKpokpeamnTHbIA doHA EKI; ADIE — Association

pour le Droit a |‘Initiative Economique; Bank Constanta,

N.T.A MukpoduHaHcoBas OpraHusaumsa Kpepo; 000

MKO “ApHyp Kpeant”, MKO KazMukpo®uHaHc 1T, MKO NTA,

Asunatckuin KpeguTHbli QoHA; KEP Trust;

MKK “Mol Bulak Finance” ITA, MUKpoKpeaMTHasa KOMNaHUsA

,Bai Tushum and Partners” /ITA; CbeperatenbHblit

nom Mozhnosti, MoHronusa: XacBank; Agrolnvest,

MonteCredit, Alter Modus; 3A0 ®PUNHKA;
DoHAO, MUKP Pa3BUTUSA; Habitat for Humanity

International — permoHanbHbIN opuc B EBpone u LieHTpanbHowm

A3unu; MuKpoKkpeauTHaa opraHm3sauma OXUS Micro
Finance.



